
Wise-Up Wednesday
Chronic Benefits



Welcome & 

Opening



Chronic 

Benefits



2026Why Chronic Cover?

Chronic health conditions affect a significant portion of the population, presenting a spectrum 
of challenges that impact people's daily life and overall well-being.

In South Africa, the most prevalent 

chronic conditions are

Condition %

Hypertension 33.9%

HIV 17.2%

Arthritis 11.3%

Heart Disease 5.6%

Depression 4.9%

Table 1: National prevalence estimates for individual conditions at ages 15+ 

(Based on information received from BMJ Global Health (2024) 

Many members experience multi-morbidity, meaning they have more than 

one chronic condition



2026Why Chronic cover?

• Consistent self-care

• Medication adherence

• Healthy lifestyle habits

• Regular medical check-ups 

Can all help to effectively 

manage symptoms and slow 

disease progression

It reduces 
emergency 

hospital visits 

It improves your 
quality of life

It help you 
maintain 

independence

Chronic 
condition

It helps  prevent 
complications

Actively managing your chronic condition is crucial – why?
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• Fedhealth covers life-threatening conditions, such as diabetes, heart 

disease, and many more that needs ongoing treatment. 

• When a chronic condition is managed effectively, it will likely result in 

fewer acute and long-term medical complications or side effects.

• All options have a benefit for the 27 chronic conditions on the Prescribed 

Minimum Benefit Chronic Disease List (CDL). 

• The benefit covers medication for the list of CDL conditions and is 

subject to a formulary.

• Certain options cover medicine for additional chronic conditions, like 

medication for depression.

REMEMBER: Fedhealth's range of screening benefits support early 

detection & disease prevention for a range of conditions.

How does Fedhealth look after you?

2026



Chronic Conditions 

Covered



Chronic Conditions

All Options - 27 Chronic conditions on the Chronic Disease List (CDL)
Asthma, Bipolar Mood Disorder, Bronchiectasis, Cardiac Failure, Cardiomyopathy, COPD/ Emphysema/ Chronic Bronchitis, Chronic Renal Disease, Coronary Artery Disease, Crohn’s 

Disease, Diabetes Insipidus, Diabetes Mellitus Type-1, Diabetes Mellitus Type-2, Dysrhythmias, Epilepsy, Glaucoma, Haemophilia, HIV, Hyperlipidaemia, Hypertension, 

Hypothyroidism, Multiple Sclerosis, Parkinson’s Disease, Rheumatoid Arthritis, Schizophrenia, Systemic Lupus Erythematosus, Ulcerative Colitis 

flexiFED 3: 7 Additional chronic conditions covered  
Allergic Rhinitis (children ages 6-18),Eczema (children ages 6-18), Attention Deficit Hyperactivity Disorder (children ages 6-18), Acne (up to the age of 21). Depression, Generalised 

Anxiety Disorder, Post-Traumatic Stress Disorder.

flexiFED 4: 18 Additional chronic conditions covered:
Acne (up to the age of 21), Allergic rhinitis (from 6 to the age of 18), Ankylosing Spondylitis, Anorexia Nervosa, Attention Deficit Hyperactivity Disorder (from 6 to the age of 18), Benign 

Prostatic Hyperplasia, Bulimia Nervosa, Depression, Dermatomyositis, Eczema (from 6 to the age of 18), General Anxiety Disorder, Narcolepsy, Obsessive Compulsive Disorder, Panic 

Disorder, Paraplegia/Quadriplegia (associated medicine), Post-Traumatic Stress Disorder, Scleroderma, Tourette’s syndrome 

maximaEXEC: 29 Additional Chronic Conditions covered
Acne (up to the age of 21), Allergic rhinitis (up to the age of 18), Angina, Ankylosing Spondylitis, Anorexia Nervosa, Attention Deficit Hyperactivity Disorder (from 6 to the age of 18), 

Barrett’s Oesophagus, Benign Prostatic Hyperplasia, Bulimia Nervosa, Conn’s Syndrome, Cushing’s Syndrome, Deep Vein Thrombosis, Depression, Dermatomyositis, Eczema (up to 

the age of 18), Gastro-Oesophageal Reflux Disease, Generalised Anxiety Disorder, Narcolepsy, Obsessive Compulsive Disorder, Panic Disorder, Paraplegia/ Quadriplegia (associated 

medicine), Polyarteritis Nodosa, Post-Traumatic Stress Disorder, Pulmonary Interstitial Fibrosis, Scleroderma, Thromboangitis Obliterans, Thrombocytopaenic Purpura, Tourette’s 

Syndrome, Valvular Heart Disease, Zollinger-Ellison Syndrome

maximaPLUS: 43 Additional Chronic Conditions covered 
Acne (up to the age of 21), Allergic rhinitis (up to the age of 18), Angina, Ankylosing Spondylitis, Anorexia Nervosa, Attention Deficit Hyperactivity Disorder (from 6 to the age of 18), 

Barrett’s Oesophagus, Benign Prostatic Hyperplasia, Bulimia Nervosa, Conn’s Syndrome, Cushing’s Syndrome, Cystic Fibrosis, Deep Vein Thrombosis, Depression, Dermatomyositis, 

Eczema (up to the age of 18), Gastro-Oesophageal Reflux Disease, Generalised Anxiety Disorder, Gout, Hypoparathyroidism, Menopause, Motor Neuron Disease, Muscular Dystrophy, 

Narcolepsy, Obsessive Compulsive Disorder, Osteoporosis, Paget’s Disease, Pancreatic Disease, Panic Disorder, Paraplegia/ Quadriplegia (associated medicine), Pemphigus, 

Polyarteritis Nodosa, Post-Traumatic Stress Disorder, Pulmonary Interstitial Fibrosis, Scleroderma, Stroke, Thromboangitis Obliterans, Thrombocytopaenic Purpura, Tourette’s 

Syndrome, Valvular Heart Disease, Zollinger-Ellison Syndrome

2026
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flexiFED Savvy, flexiFED 1 & flexiFED 2:  1 Additional chronic conditions covered  
Depression medication subject to annual limit per option N E W



myFED flexiFEDSavvy flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4 maxima EXEC maxima PLUS

Chronic 

Medication 

for 

Depression

Subject to 

formulary

R2 160
 per 

beneficiary

per annum

R2 400 
per 

beneficiary 

per annum.

R2 400
 per 

beneficiary 

per annum

Existing 

benefit

Existing 

benefit

Existing 

benefit

Existing 

benefit

We are expanding out-of-hospital mental health medication for depression to be added to 

flexiFEDSavvy,  flexiFED 1 & flexiFED 2.

This will improve your quality of life and empower you to manage your condition more effectively. 

N E W

Enhanced Mental Health Benefits 2026

2026
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Formularies                    

& Designated 

Service Providers



Chronic Benefits 2026
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Limit

Unlimited 

cover for 

conditions on 

the Chronic 

Disease List 

(CDL).

Unlimited cover 

for conditions on 

the Chronic 

Disease List 

(CDL)

+
Depression 

 R2 140 pb pa 

Unlimited cover for 

conditions on the Chronic 

Disease List (CDL)

+
Depression 

 R2 400 pb pa 

Unlimited cover for conditions on the 

Chronic Disease List (CDL)

+
Depression 

 R2 400 pb pa 

Unlimited cover for conditions on the 

Chronic Disease List  (CDL).            

Also include medicine for allergic rhinitis, 

acne & eczema.

Attention Deficit Hyperactivity Disorder 

(children ages 6-18), Depression, 

Generalised Anxiety Disorder, Post-

Traumatic Stress Disorder.

Subject to a limit of R3 300 per family  

Cover for additional 18 conditions.

Subject to a limit of R6 500 per 

beneficiary  and  R12 900 per family.

Thereafter unlimited cover for conditions 

on the CDL. 

Formulary Basic Intermediate Basic Intermediate Basic Intermediate Basic

Non-formulary 

copay
25% 30%

DSP
Clicks Courier, Dischem 

Courier & Pharmacy 

Direct

Script-pharm Any Pharmacy
Script-

pharm
Any Pharmacy

Script-

pharm

Non-DSP copay 25% 30%
No Copay

Max dispensing fee 

payable*
30%

No Copay

Max dispensing fee 

payable*
30%

* 28.5% capped at a maximum of R32.50 (VAT exclusive)



What can you do if there is a co-payment 

on your medicine?

We will approve a chronic condition, NOT 

individual chronic medications

2026Avoiding Co-Payments by Registering First

2026

• Thanks to our Disease Authorisation process, you can 

apply for approval of a chronic condition, as opposed to 

a single chronic medication.

• The Scheme will approve an entire list of medication for 

your specific condition, (called a basket).

• So, if your doctor should ever change your medication, 

you will most likely already be approved for it, provided 

it’s in the basket. 

• You can view the approved medication for your 

condition in the Fedhealth Family Room. 

If the medicine your doctor has prescribed has a co-payment, 

it is because it costs more than the ceiling price given in the 

Medicine Price List.

• Ask your pharmacist to help you to change it to a generic 

medicine that we will cover in full. 

• If the medicine has a co-payment because it’s not in 

the formulary, discuss a possible alternative with your 

prescribing doctor.

Medicine Price List

The MPL reference price is set at a level to ensure 

that a number of medicines will be available 

without any co-payment.



• Generic medicine is exactly the same as the original medicine, but costs less.

• It contains the same active ingredients.

• It has a proven track record for treating any medical condition.

• It has the same dosage form (such as tablets, syrup or capsules). 

• It is  available in the same strength as the original medicine.

2026Generic Medication

2026

Why Generics? 
▪ Cost savings

▪ Generic medications are usually significantly cheaper 

than brand-name drugs.

▪ Extended benefits
▪ Generic medications can help extend a member's 

acute and chronic medicine benefit.

▪ Avoid co-payments
▪ Generic alternatives can help prevent a member from 

paying co-payments.



2026Finding Chronic Formularies via Website
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Finding Chronic Formularies via Website
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Finding Chronic Formularies via Website



Applying for 

Chronic Benefits



1.  Doctor's Practice Info:

• Your prescribing doctor's name, address and practice number.

2.   Personal and Scheme Information

• Medical Scheme Name

• Membership number

• Patient Details:   Full name, date of birth, and ID or passport 

number

• Contact Information: Current email address and cellphone 

number for authorisation notifications

3. Clinical Information (Completed by Doctor)

• Diagnosis & ICD-10 Codes: The specific ICD-10 diagnosis code 

is mandatory for processing

• Medication Details: The name of the medicine, dosage, strength, 

and frequency of use

VALID PRESCRIPTION is a 

CURRENT PRESCRIPTION 

(not older than six months)

The Importance of a Valid Prescription 2026

Member’s need a new prescription every 6 months for 

chronic medication



We will give you  

response/ 

feedback

3

If we need more 

information, we’ll let you, 

your doctor or your 

pharmacist know exactly 

what is missing.

If we don’t approve your

 application, we’ll give you 

the reasons why, and 

you may ask us to review 

our decision.

We will give you  

your Medicine 

Access Card

4

If we approve your 

application for our Chronic 

Disease Benefit, we’ll give 

you a medicine access 

card. 

This card records the 

medical condition for 

which we’ve approved 

treatment.

We will give you 

your treatment 

guidelines

5

If we approve your 

application for our Chronic 

Disease Benefit, we’ll give 

you a medicine access 

card. 

This card records the 

medical condition for 

which we’ve approved 

treatment.

Apply for chronic 

registration

2

Call Chronic Department  

on 0860 002 153

Apply on the Fedhealth 

Family Room

Ask your doctor or 

pharmacist to apply     

on your behalf

They can either apply 

online or call our 

Provider Call Centre on

 0861 112 666.

Chronic Application Process 2026

2026

Collect relevant 

information

1

• Your membership 

number

• Dependant code

• ICD10 code

• Drug name, strength 

and quantity

• Your prescribing 

doctor’s practice 

number

• Diagnostic test 

results (e.g. Total 

Cholesterol, LDL, HDL, 

glucose tests, etc.)

We will need:



2026Chronic Application Process Methods

Via Doctor/ 

Pharmacist

Ask your provider to 
submit the 

application via their 
dedicated channel

Tel: 0861 112 666

Apply Online

1. Log-in to the 
Fedhealth Family 
Room

2. Select: My 
Authorisations

3. Select: Request 
Chronic Pre-
authorization

4. Follow prompts

Via Phone

Call the Chronic 
Medicine Management 

(CMM) team

Tel 0860 002 153

2026



Applying via 

Family Room



2026Chronic Registration via Family Room

2026



2026Chronic Registration via Family Room

2026



2026Chronic Registration via Family Room

Member/Dep Name

2026



Member/Dependant name Choose patient/dependant  name from pop up

Complete diagnosis and medication details 

Press Add

Find and select  a Fedhealth  Network  Provider

How to 

request 

chronic 

authorization

2026Chronic Registration via Family Room

2026



Add any additional information relating to Chronic authorization.

Attach valid prescription  and any other additional documentation

Submit authorisation request

2026Chronic Registration via Family Room

2026

How to 

request 

chronic 

authorization



2026Viewing Your Chronic Registration

Member/Dep Name

Chronic Authorisation

2026



STATUS 

COLUMN:

Will give details 

of  your approved 

medication

2026Viewing Your Chronic Authorisation

2026



aPMB

Care Plan



WHAT IS A CARE PLAN?

Your care plan is a list of the type and number of services that are likely to be needed by a patient with 

a chronic diagnosis that the Scheme will cover.

It includes out of hospital treatment, such as doctor consultations,

 radiology, and pathology tests.

WHAT IF I NEED MORE TREATMENT THAN IS LISTED IN MY CARE PLAN?

• If you need treatment and care in excess of your Care Plan, a clinical motivation needs to be provided and approved before more 

services will be covered. 

• To register for other PMB conditions, a PMB application form must be filled out by your treating doctor.

DO I NEED TO DO ANYTHING?

• The Care Plan has automatically been put in place BUT take a copy of your Care Plan with you to your treating medical provider.

• Please make sure that every claim you send to the Scheme has an ICD-10 code reflected on it so that it can be identified on the 

system and paid from the correct limit. 

• This care plan takes into account the specified diagnosis and all pre-existing chronic conditions and merges all condition 

benefits together. 

• This means you will be authorised for the maximum of the highest number of treatments in the plan for each service.

FOR EXAMPLE: if you have 3 GP consultations for your Asthma diagnosis and 2 GP consultations for your diabetes, you will be 

authorised for the maximum of 3 GP consultations overall, to be used for both conditions, and not 5 GP consultations.

2026aPMB Care Plan

Members should 

take a copy of 

their Care Plan 

with them when 

seeing 

their treating 

provider.

2026



2026Viewing Your aPMB Care Plan

2026

Member/Dep Name

PAYMENT OF SERVICES FOR PMB CONDITIONS

• Fedhealth  will pay for the diagnosis, treatment and care of a number of chronic conditions as per the Prescribed Minimum Ben efi ts (PMB) 
legislation. 

• To manage the care of these conditions your Scheme has put a Care Plan in place which assigns you with a basket of care speci fic   to your 
PMB condition. 



Member/Dependant name

Take copy of your Care Plan with to your Treating Doctor

2026Viewing Your aPMB Care Plan

2026



2026Family Room: Chronic Care

2026

OR



2026Family Room: Support

2026
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CONTACT CENTRE NUMBERS

• Fedhealth Customer Contact Centre: 0860 002 153 

      and email: member@fedhealth.co.za 

• Claims submission: claims@fedhealth.co.za 

• Chronic Medicine Management: cmm@fedhealth.co.za 

Disease Management: dm@fedhealth.co.za

• Oncology Programme: 0860 100 572 and 

cancerinfo@fedhealth.co.za

• Fedhealth Baby Programme: 0861 116 016 and 

info@babyhealth.co.za or visit www.babyhealth.co.za

• Fedhealth Paed-IQ: 0860 444 128 

CONTACT US

We’d like to remind you of all the convenient ways you 

can get in touch with Fedhealth to manage those simple, 

everyday things you might need.

We’ve launched these platforms to help members, whom 

are mostly tech-savvy these days, manage their 

membership with a few swipes or clicks

mailto:dm@fedhealth.co.za
http://www.babyhealth.co.za/


Thank 

YOU
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