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Why Chronic Cover? 2026

Chronic health conditions affect a significant portion of the population, presenting a spectrum
of challenges that impact people's daily life and overall well-being.

In South Africa, the most prevalent
chronic conditions are

Condition %
Hypertension 33.9%
HIV 17.2%
Arthritis 11.3%
“c“,fm/‘w ww Heart Disease 5.6%
KL= Depression 4.9%

Table 1: National prevalence estimates for individual conditions at ages 15+
(Based on information received from BMJ Global Health (2024)

Many members experience multi-morbidity, meaning they have more than i:’ FEDHEALTH

onhe chronic condition
(') Sanlam healthcare partner



Why Chronic cover?

Actively managing your chronic condition is crucial — why?

Chronic

condition
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How does Fedhealth look after you?

* Fedhealth covers life-threatening conditions, such as diabetes, heart
disease, and many more that needs ongoing treatment.

« When a chronic condition is managed effectively, it will likely result in
fewer acute and long-term medical complications or side effects.

« All options have a benefit for the 27 chronic conditions on the Prescribed
Minimum Benefit Chronic Disease List (CDL).

 The benefit covers medication for the list of CDL conditions and is
subject to a formulary.

» Certain options cover medicine for additional chronic conditions, like
medication for depression.

REMEMBER: Fedhealth's range of screening benefits support early

detection & disease prevention for a range of conditions.
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Chronic Conditions
Covered
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Chronic Conditions

All Options - 27 Chronic conditions on the Chronic Disease List (CDL)
Asthma, Bipolar Mood Disorder, Bronchiectasis, Cardiac Failure, Cardiomyopathy, COPD/ Emphysema/ Chronic Bronchitis, Chronic Renal Disease, Coronary Artery Disease, Crohn’s
Disease, Diabetes Insipidus, Diabetes Mellitus Type-1, Diabetes Mellitus Type-2, Dysrhythmias, Epilepsy, Glaucoma, Haemophilia, HIV, Hyperlipidaemia, Hypertension,
Hypothyroidism, Multiple Sclerosis, Parkinson’s Disease, Rheumatoid Arthritis, Schizophrenia, Systemic Lupus Erythematosus, Ulcerative Colitis

flexiFED Savvy, flexiFED 1 & flexiFED 2: 1 Additional chronic conditions covered
Depression medication subject to annual limit per option

flexiFED 3: 7 Additional chronic conditions covered

Allergic Rhinitis (children ages 6-18),Eczema (children ages 6-18), Attention Deficit Hyperactivity Disorder (children ages 6-18), Acne (up to the age of 21). Depression, Generalised
Anxiety Disorder, Post-Traumatic Stress Disorder.

flexiFED 4: 18 Additional chronic conditions covered:
Acne (up to the age of 21), Allergic rhinitis (from 6 to the age of 18), Ankylosing Spondylitis, Anorexia Nervosa, Attention Deficit Hyperactivity Disorder (from 6 to the age of 18), Benign
Prostatic Hyperplasia, Bulimia Nervosa, Depression, Dermatomyositis, Eczema (from 6 to the age of 18), General Anxiety Disorder, Narcolepsy, Obsessive Compulsive Disorder, Panic
Disorder, Paraplegia/Quadriplegia (associated medicine), Post-Traumatic Stress Disorder, Scleroderma, Tourette’s syndrome

maximaEXEC: 29 Additional Chronic Conditions covered
Acne (up to the age of 21), Allergic rhinitis (up to the age of 18), Angina, Ankylosing Spondylitis, Anorexia Nervosa, Attention Deficit Hyperactivity Disorder (from 6 to the age of 18),
Barrett’'s Oesophagus, Benign Prostatic Hyperplasia, Bulimia Nervosa, Conn’s Syndrome, Cushing’s Syndrome, Deep Vein Thrombosis, Depression, Dermatomyositis, Eczema (up to
the age of 18), Gastro-Oesophageal Reflux Disease, Generalised Anxiety Disorder, Narcolepsy, Obsessive Compulsive Disorder, Panic Disorder, Paraplegia/ Quadriplegia (associated

medicine), Polyarteritis Nodosa, Post-Traumatic Stress Disorder, Pulmonary Interstitial Fibrosis, Scleroderma, Thromboangitis Obliterans, Thrombocytopaenic Purpura, Tourette’s
Syndrome, Valvular Heart Disease, Zollinger-Ellison Syndrome

maximaPLUS: 43 Additional Chronic Conditions covered
Acne (up to the age of 21), Allergic rhinitis (up to the age of 18), Angina, Ankylosing Spondylitis, Anorexia Nervosa, Attention Deficit Hyperactivity Disorder (from 6 to the age of 18),
Barrett’s Oesophagus, Benign Prostatic Hyperplasia, Bulimia Nervosa, Conn’s Syndrome, Cushing’s Syndrome, Cystic Fibrosis, Deep Vein Thrombosis, Depression, Dermatomyositis,
Eczema (up to the age of 18), Gastro-Oesophageal Reflux Disease, Generalised Anxiety Disorder, Gout, Hypoparathyroidism, Menopause, Motor Neuron Disease, Muscular Dystrophy,
Narcolepsy, Obsessive Compulsive Disorder, Osteoporosis, Paget’s Disease, Pancreatic Disease, Panic Disorder, Paraplegia/ Quadriplegia (associated medicine), Pemphigus,
Polyarteritis Nodosa, Post-Traumatic Stress Disorder, Pulmonary Interstitial Fibrosis, Scleroderma, Stroke, Thromboangitis Obliterans, Thrombocytopaenic Purpura, Tourette’s
Syndrome, Valvular Heart Disease, Zollinger-Ellison Syndrome
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Enhanced Mental Health Benefits 2026

We are expanding out-of-hospital mental health medication for depression to be added to
flexiFEDSavW: flexiFED 1 &

This will improve your quality of life and empower you to manage your condition more effectively.

flexiFEDSavvy flexiFED 1 flexiFED 2 ' flexiFED 3

flexiFED 4 maxima EXEC maxima PLUS

I

Chronic R2 400 |
Medication =~ Subject to per [ Existing Existing Existing Existing
for formulary beneficiary [ benefit benefit benefit benefit

Depression per annum :

W
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Formularies
& Designated
Service Providers
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Chronic Benefits

flexiFEDSavy
flexiFED qFElect
flexiFED 2
flexiFED 2CRD
flexiFED 2F'ect
flexiFED 3
flexiFED 3CGRID
flexiFED 3Flect
flexiFED 4
flexiFED 4CRID
flexiFED 4F'sct

flexiFED 1

Unlimited cover for conditions on the
Chronic Disease List (CDL).
Unlimited cover for conditions on the Cover for additional 18 conditions.
Chronic Disease List (CDL) Also include medicine for allergic rhinitis, Subject to a limit of R6 500 per
+ acne & eczema. beneficiary and R12 900 per family.
) Attention Deficit Hyperactivity Disorder
Depression (children ages 6-18), Depression, Thereafter unlimited cover for conditions
R2 400 pb pa Generalised Anxiety Disorder, Post- on the CDL.
Traumatic Stress Disorder.
Subject to a limit of R3 300 per family

Unlimited cover
Unlimited for condition§ on
cover for the Chronic

conditions on;  Disease List
the Chronic (CDL)
Disease List +

Unlimited cover for
conditions on the Chronic
Disease List (CDL)

+

Depression
R2 400 pb pa

Depression
R2 140 pb pa
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Non-formulary
copay

. D A |

Clicks Courier, Dischem
Courier & Pharmacy

Non-DSP copay Max dispensing fee Max dispensing fee
payable* payable*

* 28.5% capped at a maximum of R32.50 (VAT exclusive)

i |




a chronic condition, NOT )-

Thanks to our Disease Authorisation process, you can
apply for approval of a chronic condition, as opposed to
a single chronic medication.

The Scheme will approve an entire list of medication for
your specific condition, (called a basket).

So, if your doctor should ever change your medication,
you will most likely already be approved for it, provided
it's in the basket.

You can view the approved medication for your
condition in the Fedhealth Family Room.

@ FEDHEALTH

£ Sanlam

The new and improved

Fedhealth Family Rog

is here!
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Avoiding Co-Payments by Registering First

if there is a co-payment

If the medicine your doctor has prescribed has a co-payment,

it is because it costs more than the ceiling price given in the
Medicine Price List.

Ask your pharmacist to help you to change it to a generic
medicine that we will cover in full.

If the medicine has a co-payment because it’s not in
the formulary, discuss a possible alternative with your
prescribing doctor.

Medicine Price List




Generic Medication

» Generic medicine is exactly the same as the original medicine, but costs less.
* |t contains the same active ingredients.

* It has a proven track record for treating any medical condition.

* It has the same dosage form (such as tablets, syrup or capsules).

« Itis available in the same strength as the original medicine.

Why Generics?

= Cost savings

= Generic medications are usually significantly cheaper
than brand-name drugs.

= Extended benefits

» Generic medications can help extend a member's
acute and chronic medicine benefit.

= Avoid co-payments GENERIC vs

Generic alternatives can help prevent a member from

paying co-payments. RAND NAME DRUGS

@9 FEDHEALTH 2026




Finding Chronic Formularies via Website

R O https//www.fedhealth.co.za

o . . . . .
'.’ Medical Aid Plans Find A Servi- ~ B, Benefits v Member Support v Claim Broker e Login

FAQ's

Contact Us

Chronic Medication Information :

‘i‘ Knewe YourMedical A 2 \uary’s debit orders behind us, 2026 is
:\ . .ot getting any less expensive.
R & 3 Choose medical aid that stretches
-

r - every Rand further, with benefits
like R4 500 in extra day-to-day
benefits with D2D+.

FIND OUT MORE

REASON #82

/] ‘“L‘T True Value for money

3

s
“ee

R e hi = l'"' H

Medical Aid Plans

Browse our medical aid plans to see how customisation = affordability when it comes to your healthcare
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Finding Chronic Formularies via Website 2026

L o/
" Medical Aid Plans Find A Service Provider Benefits v Member Support v Claim Broker

A formulary is a carefully curated list of cost-effective, evidence-based medications that Fedhealth Medical Aid may cover for specific conditions. These
formularies are continuously reviewed, with funding determined by clinical guidelines, protocols, and the Scheme’s Rules. We encourage our members to
utilise the medications listed in the relevant formulary, as this can help avoid out-of-pocket expenses when submitting claims. The most recent
formularies are listed below with the option to which they apply:
T T T T T T T TlexiFEDSWY _Basic formulary
o flexiFED 1- Basic formulary
o flexiFED 2 - Intermediate formulary
o flexiFED 3 - Intermediate formulary
flexiFED 4 - Intermediate formulary
flexiFED 1E'ect _ Basic formulary
flexiFED 2E'ect _ Basic formulary
flexiFED 3Elect _ Basic formulary
flexiFED 45'° _ Basic formulary
flexiFED 2°RIP _ Basic formulary
flexiFED 3R _ Basic formulary
flexiFED 4%RIP _ Basic formulary
* maxima EXEC - Comprehensive formulary
»_maxima PLUS - Comprehensive formulary __

S R i £

Fedhealth formulary lists
« View the May 2026 Fedhealth Basic Formulary
« View the May 2026 Fedhealth Comprehensive Formulary
» View the May 2026 Fedhealth Intermediate Formulary
« View the May 2026 Fedhealth Medicine Exclusion List
« View the May 2026 Fedhealth Medicine Price List
« View the Fedhealth myFED Acute Formulary

i o o o o - -
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Finding Chronic Formularies via Website 2026

9 _ | _ pu
. EEE: i Basic Formulary | May 2026 @ FEDHEALTH Intermediate Formulary | May 2026
m . € Sanlam

s is subject to the Chronic Medicine Management clinical guidelines and protocols. Reimbursement of all formu

Price List (MPL).

Active Ingredient Strength

Nappi code Active Ingredient
Addison's dis88se Addison's disease
Oral corticosteroids Oral Corticosteroids
T2E540 FLORIMEF ACETATE Fludrocortisone 728540 FLORINEF ACETATE Fludrocortisone
7166923 COVOCORT Hydrocortisone 718623 COVOCORT Hydrocortisone
Asthma Asthma

Oral Corticosteroids Oral Corticosteroids
716381 ADCO PREDNISOLONE Prednisolone 15MGISML 718321 ADCO PREDNISOLONE Prednisolone 15MG/EML
314407 CAPSOD P p— G T14552 ASFELOME Frednisolone 15MGISML
300155 LENISOLONE Prednisolons 5MG E14407 CAPSOID Prednisolons MG

. 300155 LENISOLONE Fradnisolone MG
752304 PANAFCORT Prednisane SMG 700170 PREDNISILONE 15 STRIDES Prednisolone 15MGIEML
S18267 TROLIC Prednisone MG

— . 305148 PRELONE Prednisolane 15MG/EML
Short acting inhaled B2 agonists 728783 BE-TABS PREDNISONE Predni MG
340332 ASTHAVENT ECOHALER 200D0SE Salbutamol 100MCG 52304 SANAFCORT Er— NG
700715 ASTHAVENT ECOHALER CFC-FREE 300DCSE Salbutamol 100MCG 215267 TROLIC Prednizons MG
3004300 AZMALER 200 DOSE Salbutamol 100MCG Short acting inhaled BZ agonists
3003183 GLENBUTE 200 DOSE Salbutamal 100MCG 340332 ASTHAVENT ECOHALER 200D0SE Salbuamal 100MCG
720723 VENTIMAX CFC FREE 200 DOSE Salbutamal 100MCG 700715 ASTHAVENT ECOHALER CFC-FREE 300D0SE Salbutamal 100MCG
Long acting inhaled B2 agonists 3004208 AZMALER 200 DOSE Salbutamal 100MCG
710307 FORATEC HFA 120D0SE Formoterol 12MCG/1DOSE| 3003183 GLENBUTE 200 DOSE Salbutamol 100MCG
Combination inhalers 3006371 PROVENTIL 200 DOSE Salbutzmal 100MCG
3006752 DUOASMA 25/125 120 DOSE salmeterol and fluticasone 25MCG/125MC) 711213 VENTEZE GFG FREE 200 DOSE Salbutamal 100MCG
3006753 DUOASMA 25/250 120 DOSE salmetercl and fluticasone 2EMCGI250MG 720723 VENTIMAX CFC FREE 200 DOSE Salbutamal 100MCG
3006751 DUOASMA 25/50 120 DOSE salmeternl and fluticasons 25MCG/S0MCS 703374 WENTOLIN INHALER 200 EFC-FREE Salbutzmal 100MCG
715100 SEREFLO 26/125 HFA 120 DOSE Salmeterol and fluticasons 2EMCGI125MC] Long acting inhaled B2 agonists
721413 SEREFLO 25/125 HFA SYNCHROBREATHE 120 DOSE | Salmeterol and fluticasone 25MCG/125MC) 820811 FORADIL DRY POWDER INHALATION Formoteral 1ZMCE
715101 SEREFLO 25/250 HFA 120 DOSE Saimeterol and fluticasons 26MCG/250MC] 710307 FORATEC HFA 120D0SE Formoterol 12MCENDOSE
721414 SEREFLO 25/250 HFA SYNCHROBREATHE 120 DOSE | Salmeterol and fluticasone 25MCG/250MC] Combination inhalers _
e SCREFLO 25/50 HFA 120 DOSE P —— SEMoGs0Med 3004378 AIRFLUSAL FORSPIRD 50/250 60 DOSE salmeterol and futicasone | 50MCG/250MCG

- - 2004280 AIRFLUSAL FORSPIRD 50/500 60 DOSE salmeterol and fluticasone SOMCG/S00MCG
T21412 SEREFLO 25/50 HFA SYNCHROBREATHE 120 DOSE [Salmetercl and ﬂutll::asor]e 25MCGIS0MCG 3005768 CASOROL CASOMETER 50/250 UG 60 DOSES salmeterol and fuficasone SOMCGRZE0MCG
TO5024 S¥MBICORD 220WEMCG PER INHALATION G0DOSE Formoterol and budesonide OMCGI320MCC 005772 CASOROL CASOMETER 507500 UG B0 DOSES calmeterol and fiuicasone BOMCG/E00MEG
700173 SYMBICORD TURBOH 120005E 180MCGH4.5MCG Formoterol and budesonide 4.5MCG/160MC 2006752 DUOASMA 25/125 120 DOSE salmeterol and fiuicasone | 25MCGHZEMEG
700172 SYMEICORD TURBOHALER 60DOSE 180MCG/4.5MCG Formoterol and budesonide 4.5MCG/150ME 3006753 DUOASMA 25250 120 DOSE salmeterol and fiuficazone ZEMCGZE0MEG
720219 WANNAIR 160/4.5MCG PER INHALATION 120 DOSE Formoterol and budesonide 4.5MCGM160MC a006751 DUOASMA 25/50 120 DOSE salmeterol and fluficasone 2E5MCGISOMCG
720218 VANNAIR 30/4 5MCG PER INHALATION 120 DOSE Formoterol and budesonide 4 BMCG/E0MT( 715753 FOXAIR 25/125 120DOSE salmeterol and fluticasone 26MCGIZ5MCG
722034 DULERA 100/50G 120 DDSE formaterol and mometasone 100MCGEMCT 18754 FONAIR 25250 120002E almeierol and fufcazone | ZEMCGREIMEG
722833 DULERA 200/5UG 120 DOSE formoterol and mometasone 200MCGISMCG T15752 FOXAIR 25/50 120 DOSE salmeterol and fluticasone 2EMCGIEOMCS
Inhaled corticosteroids 715008 FOXAIR ACCUHALER 80 DOSE 507100 salmeterol and fluicasone
210838 BECLATE 200D0DSE Beclometasone 100MCS 715008 FOXAIR ACCUHALER 80 DOSE 50/250 salmeterol and fluticasone
220033 EECLATE 200D0SE Bedometasone 200MCS 715007 FOXAIR ACCUHALER 80 DOSE 50/500 salmeterol and fluticasone
310611 BECLATE 200DOSE Bedlometasone SOMCG 715120 SEREFLO 25/125 HFA 120 DOSE salmeterol and fluicasone 25MCGIZEMCG
2004120 EECLOMETHASONE GLENMARK 200 DOSE Bedometasone SOMCG 721413 SEREFLO 25/125 HFA SYNCHROEREATHE 120 DOE| salmeterol and fluicasone | 25MCGI125MEG
2004105 BECLOMETHASOMNE GLEMMARK 200 DOSE Bedometasone 100MCG 715121 SEREFLO 25/250 HFA 120 DOSE salmeterol and fluticasone 25MCG/250MCG
003157 EECLOMETHASONE CLENMEARFE 200 DOSE PP p——— DOMOG 721414 SEREFLO 25/250 HFA SYNCHROEREATHE 120 DOE| salmeteral and fluicasone | 25MCG/2EIMEG
715180 SEREFLO 25/50 HFA 120 DOSE salmeterol and fluticasone 25MCG/IS0MCG
721412 SEREFLO 25/50 HFA SYNCHROBREATHE 120 DOSH salmeterol and fluticasone 25MCG/IS0MCG
3003304 SEREFLO DPI 500100 80 DOSE salmeterol and fluticasone SOMCG/MO0MEG

3006754 AEROMIDE 300 DOSE Budesonide 200MCG
887462 BUDEFLAM HFA 300DOSE Budesonide 100MCS

887488 BUDEFLAM HFA 300DOSE Budesonide 200MEE 3003305 SEREFLO DPI 50/250 80 DOSE saimeterol 2nd fiuticazane | SOMCGI250MCG
781431 PULMICORT TURBUHALER 200003E Budesonide 200MCG 2008872 SEREFLO DPI 50/500 680 DOSE salmeteral and fuicasane | SOMCG/S00MCG
Oral Xanthines 304080 SERETIDE 25/125 120 DOSE salmeterol and fluicasone | 25MCG25MCG
770388 THEOPHEM Theophyline 385008 SERETIDE 25/250 120 DOSE salmeterol and fluicasone 25MCGIRE0MES
3007258 THEGPHYLLINE 200 SDE Theophylline 304020 SERETIDE 26/50 120 DOSE salmeterol and fluticasone 25MCEI50MCG
3007960 THEOPHYLLINE 300 GDC Theophylline 374507 SERETIDE ACCUHALER 80DOSE 50/250 salmeterol and fiuticasone | 50MCGMOOMEG
F8E3TE THEOPHYLLINE ANHYDROUS 300 KIARA (WAS SAND( Theophyline 374483 SERETIDE ACCUHALER 80DOSE 50/100 salmeterol and fluicasone S0MCG/250MCG
725368 THECPHYLLINE ANYDROUS 200 KIARA (WAS SANDOI Theophyline 874515 SERETIDE ACCUHALER 60DOSE 50/500 salmeterol and fiuticasone | 5SOMCG/S00MEG
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Applying for
Chronic Benefits
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The Importance of a Valid Prescription 2026

VALID PRESCRIPTION is a
CURRENT PRESCRIPTION

(not older than six months)

1. Doctor's Practice Info:

Your prescribing doctor's name, address and practice number.

2. Personal and Scheme Information

Medical Scheme Name

Membership number

Patient Details: Full name, date of birth, and ID or passport
number

Contact Information: Current email address and cellphone
number for authorisation notifications

3. Clinical Information (Completed by Doctor)

Diagnosis & ICD-10 Codes: The specific ICD-10 diagnosis code
is mandatory for processing

Medication Details: The name of the medicine, dosage, strength,
and frequency of use

Member’s need a new prescription every 6 months for
chronic medication




Chronic Application Process

Collect relevant
information

We will need:
membership

number

Dependant

ICD10

Drug name,

prescribing
doctor’s practice

test
results

Apply for chronic
registration

Call
0860 002 153

Fedhealth
Family Room

Ask your doctor or
pharmacist to apply

0861 112 666.

We will give you
response/
feedback

need more
information,
what is missing.
don’t approve

reasons why,

review

our decision.

We will give you
your Medicine
Access Card

approve
medicine access
card.

card records the
medical condition

We will give you
your treatment
guidelines

approve
medicine access
card.

card records the
medical condition

¢9¥FEDHEALTH —— — — —



Chronic Application Process Methods

\ & &

) ] Via Doctor/
Via Phone AT L Pharmacist

Log-in your provider to
submit the
application their

Select: dedicated channel

Tel 0860 002 153
Select: Tel: 0861 112 666

Follow prompts

@9 FEDHEALTH



Applying via
Family Room
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P/
'.’ My Plan v Claims v  Authorisau Network Providers v Benefits v Support v

An overview of your medical aid and activity

Last Updated: 09 February 2026 at 09:31:09

Introducing Naledi, Fedhealth's Al agent on hand to help. Naledi is here to guide you through the claims process or give you information on

x Chat to Naledi
scheme benefits, rules and more.

Plan Day-To-Day Benefits Structure Hospital Discount Structure Risk Contribution Fedhealth Savings Instalment @ _ Next Contribution

+
flexiFED 1 Elect Savings Plan Elect R 2798.00 R 493.00 R 3291.00

Show dashboard for:

Live Chat

@9 FEDHEALTH



Chronic Registration via Family Room

& O R | O https//member.fedhealth.co.za/dashboard

<7,
'.’ My Plan v Claims v  Authorisations v Network Providers v Benefits v  Support v
—

An overview of your medical aid and activity

Last Updated: 09 February 2026 at 09:31:09

Introducing Naledi, Fedhealth’s Al agent on hand to help. Naledi is here to guide you through the claims process or give you information on

< Chat to Naledi
scheme benefits, rules and more.

Plan Day-To-Day Benefits Structure Hospital Discount Structure Risk Contribution Fedhealth Savings Instalment @ _ Next Contribution

flexiFED 1 Elect Savings Plan Elect R 2798.00 * R 493.00 R 3291.00

Show dashboard for:

Live Chat
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Chronic Registration via Family Room

'.' My Plan v Claims v Authorisations v  Network Providers v  Benefits v  Support v

< Back Home / Authorisations

Authorisations

View pre-authorisations for hospital admissions and chronic medication

Request Pre-Authorisatior

Search Authorisations Q

Filter By:  Member/Dep Name Active i)

An overview of your medical aid and activity

@9 FEDHEALTH



Chronic Registration via Family Room

Select a Dependant

Dep Name
Member/Dependant name Choose patient/dependant name from pop up

Medicines

Diagnosis Strength Directions

Complete diagnosis and medication details

How to

request

chronic
authorization

START TYPING THE LOCATION...

Find a Provider (Provider Name or Practice Number)

Provider Name or Practice Number

Please select provider

@9 FEDHEALTH



Chronic Registration via Family Room 2026

Additional Information

Add any additional information relating to Chronic authorization.

Please add in any supporting or additional documentation

Drop files here to upload

Attach valid prescription and any other additional documentation

How to
request
chronic
Submit authorisation request authorization

i:o FEDHEALTH 2026



Viewing Your Chronic Registration

'.’ My Plan v Claims v Authorisations -- ~wvork Providers v Benefits v  Support v

< Back Home [/ Authorisations

Authorisations

View pre-authorisations for hospital admissions and chronic medication

Request Pre-Authorisation

What would you like to view?

Q

]
Filtdr Member/Dep Name INS GV Pending .I.)
1 N

An overview of your medical aid and activity
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Viewing Your Chronic Authorisation

i View Authorisations

1

VR JUT REVE B BtRE S5 PME ToRaiTons, WE ondition, not individual chronic medication with which you have been issued. You will therefare
only see your approved PMB conditions and not you . For all other conditions, we will list the treatments approved within that condition. For mare
information, view the Zoom on Chronic Medicine W

Valid
Nappi Drug Description Strength Direction From 1 Status
|

Asthma, ified X 2025- |  AUTHORISED
sthma, unspecifie 5 : STATUS
Allergic rhinitis, unspecified %-:11_25,1- : AUTHORISED COLUMN.

|
3002590 GEMNEMIST 120 DOSE Allergic rhinitis, unspecified 27.5MCG  mdu 2025- 1 AUTHORISED
01-01

Will give details
JUN J1UL :“'OV of your appro ed
medication

Depressive episode, unspecified AUTHORISED

708031 PANTOCID Gastro-oesophageal reflux disease without 40MG AUTHORISED
oesophagitis

JUN JuL
30 30

700686 RANFLOCS Depressive episode, unspecified AUTHORISED

JUN JuL
90 90

721303 MONTEFLO Asthma, unspecified AUTHORISED

JUN JuL




aPMB
Care Plan
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aPMB Care Plan

Your care plan is a list of the type and number of services that are likely to be needed by a patl
a chronic diagnosis that the Scheme will cover.

It includes out of hospital treatment, such as doctor consultations, Members shouid
aKe a copy o

radiology, and pathology tests. their Care Plan

with them when
seeing
their treating
provider.

WHAT IF | NEED MORE TREATMENT THAN IS LISTED IN MY CARE PLAN?

* If you need treatment and care in excess of your Care Plan, a clinical motivation needs to be provided and approved before more
services will be covered.

» To register for other PMB conditions, a PMB application form must be filled out by your treating doctor.
DO | NEED TO DO ANYTHING?

+ The Care Plan has automatically been put in place BUT take a copy of your Care Plan with you to your treating medical provider.
* Please make sure that every claim you send to the Scheme has an ICD-10 code reflected on it so that it can be identified on the
system and paid from the correct limit.
This care plan takes into account the specified diagnosis and all pre-existing chronic conditions and merges all condition
benefits together.
This means you will be authorised for the maximum of the highest number of treatments in the plan for each service.
FOR EXAMPLE: if you have 3 GP consultations for your Asthma diagnosis and 2 GP consultations for your diabetes, you will be
authorised for the maximum of 3 GP consultations overall, to be used for both conditions, and not 5 GP consultations.

@9 FEDHEALTH



Viewing Your aPMB Care Plan

'.. My Plan v Claims v Authorisations v  Network Providers v  Benefits v  Support v

< Back Home / Authorisations

Authorisations

View pre-authorisations for hospital admissions and chronic medication

Request Pre-Authorisation

What would you like to view?

Search Authorisations

Filter 8y: Member/Dep Name Active

PAYMENT OF SERVICES FOR PMB CONDITIONS

Fedhealth will pay for the diagnosis, treatment and care of a number of chronic conditions as per the Prescribed Minimum Benefits (PMB)
legislation.

To manage the care of these conditions your Scheme has put a Care Plan in place which assigns you with a basket of care specific to your
PMB condition.

@.® FEDHEALTH



Viewing Your aPMB Care Plan

aPMB Care Plan

PAYMENT OF SERVICES FOR PME CONDITIONS

Your Scheme will pay for the diagnosis, treatment and care of a number of chronic conditions as per the Prescribed Minimum Benefits (PMB)
legislation. To manage the care of these conditions your Scheme has put a Care Plan in place which assigns you with a basket of care specific
to your PMB condition. Chronic medicine is not included in the Care Plan and is covered by your chronic medicine limit, where appropriate.

WHAT IS A CARE PLAN?

Your care plan is a list of the type and number of services that are likely to be needed by a patient with your diagnosis and that your Scheme
will cover. It includes out of hospital treatment such as doctor consultations, radiology and pathology tests.

HOW WILL THE CARE PLAN BE COVERED?

Your Scheme will pay costs in full from&!our available Scheme limits, for example, radiclogy services will pay from your Radiology annual sub-
limit. Once your Scheme limits are used up further services, as listed in your Care Plan, will continue to be paid from a risk pool.
WHAT IF | NEED MORE TREATMENT THAN IS LISTED IN MY CARE PLAN?

If you need treatment and care in excess of your Care Plan, a clinical maotivation needs to be provided and approved before more services will
be covered. To register for other PMB conditions, 2 PMB application form must be filled out by your treating doctor.

DO I NEED TO DO ANYTHING?

Na, this letter is proof that a Care Plan has automatically been put in place. Please make sure that every claim you send to your Scheme has an
ICD-10 code reflected on it so that it can be identified on the system and paid from the correct limit. This care plan takes into account the

DIAGNOSIS

Dvt -

TREATMENT

&
Asthma &
Major
Affective
Disorders

DISCIPLINES

TARIFF CODE & DESCRIPTION

Telephone
consultation

Consulting service
eg writin

Virtual consultation
all hours

New and established
patient

New and established
patient consvis

New and established
patient Consultvis

ALLOWED

AVAILABLE

@9 FEDHEALTH
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PMB Condition List

USED

START DATE

2025/01/01

END DATE

2025/12/31

REQUEST DAY

2025/01/29

specified diagnosis and all pre-existing chronic conditions and merges all condition benefits tcr?ether. This means you will be authorised for
the maximum of the highest number of treatments in the plan for each service. For example: if you have 3 GP consultations for your Asthma Ph?o"."i'ﬁ

diagnosis and 2 GP consultations for your diabetes, you will be authorised for the maximum of 3 GP consultations overall, to be used for both =
conditions, and not 5 GP consultations.

| understand and agree to the above disclaimer

Pathology Prothrombin index 2025/01/01 2025/12/31 2025/01/29

Pathology Therapeutic drug

level Dosage

2025/01/01 2025/12131 2025/01/29

Dvt -
Phiebitis

Peak expiratory flow 2025/01/01 2025/12/31 2025/01/29
only

Select a Dependant

Xray of the chest two
views PA and lat

2025/01/01 2025/12/31 2025/01/29

Dep Name Chest item 167

included

® MRS VAN DER WALT LERICHE D XRay films

Nebulisationin rooms 202s5/01/01 2025/12/31 2025/01/29

Diagnosis Treatment Disciplines  Tariff codes Allowed  Awvailable StartDate EndDate

Antibiotic 2025/01/01

susceptibility test

2025/12/31 2025/01/29
Dvt - Phiebitis &
Asthma & Major
Affective

Disorders

GF Consultations 14,15 2025/01/01 | 2025M12/31

View Details 4

Miscellaneocus body 2025/01/01 2025/12/31 2025/01/29
fluids

Dvt - Phlebitis Bacteriological

culture

Pathology 3805  Prothrombin 2025/01/01  2025/12/31 st g e e '

index

A facetoface 2025/01/01 2025/12131 2025/01/29

Dvt - Phlebitis Pathology Therapeutic drug 2025/01/01  2025M12/31 consultation

level Dosage

Major = Virtual consultation
Affective all hours
Disorders

2025/01/01 2025/12/31

Procedures Tests 2025/01/01 2025M12/31

Peak expiratory
flow anly Telephone

consultation all hours

Download Take copy of your Care Plan with to your Treating Doctor

@9 FEDHEALTH 2026




Family Room: Chronic Care

Pe/ .
" My Plan v Claims v  Authorisations v Network Providers v Benefits v Support v

< Back Home / Chronic Care Plan
Benefits

Chronic Ci Chronic Care Plan

GCene testing

View the list of benefits available to yc ondition
International Travel

Insurance

OR

Please take note of the following:

How do payments of services for PMB conditions work?

Your scheme will pay for the diagnosis, treatment and care of a number of chronic conditions as per the Prescribed Minimum Benefits (PMB) legislation. To manage the care of these
conditions, your scheme has put a Care Plan in place which provides you with a basket of care specific to your PMB condition. Chronic medicine is not included in the Care Plan and is covered
by your chronic medicine limit, where appropriate.

What is a Care Plan?

Your Care Plan is a list of the type and number of services that are likely to be needed by a patient with your diagnosis, and which your scheme will cover. It includes out-of-hospital treatments
such as doctor's consultations, radiology and pathology tests.

How will the Care Plan be covered?

Your scheme will pay the costs in full from your available scheme limits, for example, radiology services will be paid from your radiology annual sub-limit. Once your scheme li
. . . . : . . . LET’S TALK!
reached, further services, as listed in your Care Plan, will continue to be paid from the Risk benefit.

Need medical aid assistance? D

@.® FEDHEALTH



I Family Room: Support

'.' My Plan v Claims v  Authorisations v Network Providers v Benefits v |Support v

< Back Home / Support
S . Support i - e

Chatbot I
Js

This is a:

Support Request Complaint Compliment

What does your support request relate to?*

eg Claims, Authorisations, Benefits etc. )

[
How can we help you?*

Tell us here }

Upload any supporting documents (Optional)

' @ PDF, Image or Word doc
| LET’S TALK!

By clicking the button below, yc

contacted by an accredited hea Neaed medical aid assistance? O
regarding medical scheme and

We would love your feedback.

It only takes a few minutes of your time to help us
improve the app to enhance your experience!

2026

@.® FEDHEALTH
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o CONTACT US

Access on the website

Members can type in their queries and one of our
LiveChat agents will assist them online.

The website provides easy-to-navigate information on
our options, step-by-step instructions on how to submit

claims etc., scheme news, and also hosts the informative - We'd like to remind you of all the convenient ways you

Healthy Living articles 'tg":fidcfi“’ TEDSETIEIED can get in touch with Fedhealth to manage those simple,
: everyday things you might need.
@ We’ve launched these platforms to help members, whom
. are mostly tech-savvy these days, manage their
: FAMILY ROOM membership with a few swipes or clicks

Al AGENT NALEDI
Access on the website

Access on the website
Our online member portal allows members to manage their

Naledi, our e),tpert Al agent, is on hand to help . membership by updating contact details, viewing and
with members’ general queries and informal searches. - submitting claims, viewing member statements, seeing
Naledi can help assess members’ needs to suggest the - how much Savings theygot left, activate the amount of CONTACT CENTRE NUMBERS
right plan, and provide Scheme resources on benefits, rules | sayings they require, registering for chronic medicine and
and plan details. : obtaining hospital authorisations. Fedhealth Customer Contact Centre: 0860 002 153

and email: member@fedhealth.co.za

Claims submission: claims@fedhealth.co.za

@ : ﬁ Chronic Medicine Management: cmm@fedhealth.co.za
Sa> Disease Management: dm@fedhealth.co.za

MEMBER APP Oncology Programme: 0860 100 572 and

WHATSAPP ] _ : cancerinfo@fedhealth.co.za
: : ' Our app has been designed to simplify members
Me_m_bers can choos_e from seifservice a_tchonshke . interaction with the Scheme. Available from the Fedhealth Baby Programme: 0861 116 016 and
CIE L e e Ca i ST E e D el info@babyhealth.co.za or visit www.babyhealth.co.za
Save the number : e DLy LT Fedhealth Paed-1Q: 0860 444 128

060 070 2479 as a contact and type ‘hi’to © Gallery and Apple App store,
B T . it lets the member activate the amount of Savings they

require, download their e-card, view their option’s benefits,
set medicine reminders, and lots more.



mailto:dm@fedhealth.co.za
http://www.babyhealth.co.za/

@Y FEDHEALTH
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