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2026 Benefit changes – Kaelo MyHealth

Key Benefit Changes (Summary):

GP Authorisations: Now digital for MyHealth Vital and Core—get authorisation numbers 24/7 via WhatsApp BOT, MyHealth App, or IVR, 
eliminating booking delays.

GP Visits: Unlimited visits remain, but from the 4th visit onwards, clinical pre-approval by qualified nurses is required.

Benefits: Ensures appropriate care, reduces unnecessary visits, supports quicker returns to work, prevents misuse, and improves health 
outcomes.

Maternity Buy-Up: Covers a foetal anomaly scan (18–23 weeks) with a nurse or qualified provider at the approved rate.

Preventative Care: Core services include flu vaccinations, mammograms, PSA tests, general health checks (blood pressure, glucose, BMI), 
HIV testing, dental check-ups, and eye exams—helping catch health issues early and keep you healthier long-term.

Fillings & Extractions: From 2026, limited to 4 fillings and 4 extractions per person per year; no pre-authorisation needed.

Root Canal: Is not covered, except for emergency pain/sepsis treatment.

Dentures: One set (plastic/acrylic) every two years per family for those over 21, with a possible 6-month waiting period.

Kidney Stone Removal: Kidney stones may require a temporary stent. Removal of this stent requires a second procedure which falls outside 
the Demarcation Regulations. Kaelo have, therefore, removed this benefit.

Family & Maternity Buy-Up (100+ groups): Remains comprehensive and now includes childhood immunisations (up to 6 weeks at Dis-Chem 
Baby City) and contraception (R250 per quarter).



3

Way forward

• For more information on Kaelo’s products, please contact your Aon Healthcare Consultant for assistance.

• Rates are based on the demographics of the employer.

• No waiting periods for compulsory groups.

• The following waiting periods will apply to voluntary groups:

o Three months general waiting period reduced to One month.

o Twelve months condition specific/pre-existing waiting period reduced to Six months for HIV and Diabetes Mellitus Type 2.

These are the salient benefit changes announced. More detailed information to follow in the member letter.
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Contact  Aon
Aon South Africa (Pty) Ltd

The Place, 1 Sandton Drive, Sandhurst, 2196

P O Box 78367, Sandton, 2146

Tel: 0860 100 404

www.aon.co.za

Facebook | X  | LinkedIn

Aon South Africa Pty Ltd, an Authorised Financial Service Provider, FSP 20555

Please click here to view the Healthcare Privacy Notice for Aon South Africa (Pty) Ltd

Disclaimer: The benefits and contributions are subject to approval by the Council for Medical Schemes. Although care is taken to represent the rates and benefits correctly, errors and omissions could occur. In case of any conflict, the rules of the 

affected medical scheme prevail. Any decisions regarding your medical scheme portfolio should be made in conjunction with your Aon Employee Benefits consultant or manager. While Aon has taken reasonable steps to ensure that the information 

contained in this report is relevant, accurate and current, no warranties of any kind, whether express or implied, including but not limited to the accuracy, completeness, relevance or fitness for a particular purpose are given and Aon expressly 

disclaims any liability for any loss or damage that may arise from the use of this report. This report is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you received this report in error, you should not 

disseminate, distribute or copy this report and you should notify Aon if you are not the intended recipient and destroy the report. The report is copyright of Aon SA (Pty) Ltd. You may not, except with our express written permission, distribute or 
commercially exploit the report. Aon hereby authorizes you to copy the report for non-commercial use within your organization. 

https://aon.co.za/media/eznptcrf/2025_healthcare-privacy-notice_clean270825.pdf
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