
 Alexforbes  
Rewards
This document will show you 
how to log into Alexforbes 
Rewards platform.

All you need is your ID or passport  
number to access your rewards benefits.

Access through 
the website

Follow these easy steps to access our free digital 
mall and save - it makes perfect rands and sense!

Tip: we’ve noticed that the Chrome internet browser works best

   STEP 3: Click on activate

   STEP 1: Open your browser

   STEP 2: Type in  
           https://rewards.alexforbes.com



Welcome to update USSD Login screen
required. Get from Randgo.
Please enter your ID or passport number
to gain access to your benefits

Dial the USSD string:
*120*9006# insert
your ID and passport 
number and press
send

Access your benefits  
through USSD
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Reminder: the benefits are only available to
umbrella fund members living in South Africa.

If you still have problems logging in, 
please phone or email the relevant 
call centre.

Call: 0861 666 885

Email: rewardssupport@alexforbes.com

   STEP 4: Enter your personal
           details and click SIGN UP

To log back into Alexforbes Rewards  
enter https//rewards.alexforbes.com  
into your browser.  LOGIN button.  
Enter your ID or passport number  
and the password you created

STEP 5: If you inserted the correct ID 
or passport number a confirmation 
pop up will appear and you’ll be able 
to start shopping


