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2027 Contribution Increases
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Medshield 2027 Benefit Changes

Increase 

• Medshield has announced a weighted average contribution increase of 7.9%, with increases varying across options subject to 

approval by the Council for Medical Schemes (CMS). 

• Benefit limits have increased per rand amount and some in line with inflation.

Benefit enhancements per option 

• Increasing the child dependent age limit from 21 to 24 years .

• Introduction of a nominal non-PMB prosthesis benefit per family on selected options (MediPhila and MediCurve (R1000)  and 

MediValue (R2000), reducing  members' out-of-pocket expenses 

• Introduction of a R1,000 day-to-day benefit per family on MediCurve.

•  Removal of certain co-payments on some options to improve access to care.

•  Enhanced osteoporosis medication funding for acute medication on selected options 

• Targeted improvements to day-to-day (D2D) benefits on MediCurve, including additional specialist consultations and the removal of 

selected co-payments. 

•  Inflationary increases to key benefit limits including renal dialysis and specialised radiology.
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Benefit enhancements per option 

• Supporting Mental Health in partnership with Clicks Clinics.

• Member centric in-hospital care at home in partnership with Mediclinic on all options.

• Innovative oncology treatment co-funding on specified options.

• Integrated chronic care programme through Medscheme partnership.

Benefit enhancements continued 

Additional Member Value Adds

• Complimentary International Travel cover through Emergency Medical Services across all options.

• Voluntary access to the Sanlam Rewards programme on all options.

• Expanded access to walk-in service centres through the Medscheme national branch network. 

Extra Value 

Medshield offers a variety of unique Extra Value services providing support, care, and connection for their members: 

• WhatsApp support available from Monday to Sunday and AI chatbot accessible 24/7.

• Medshield Movement –  has been extended to include Kids movement knowledge hub.

• Medshield Mom - supporting mom in the motherhood journey. 

These are the salient benefit changes announced.  More detailed information to follow in the member letter.
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Contact  Aon
Aon South Africa (Pty) Ltd

The Place, 1 Sandton Drive, Sandhurst, 2196

P O Box 78367, Sandton, 2146

Tel:  0860 100 404

www.aon.co.za

Facebook | X | LinkedIn

Aon South Africa Pty Ltd, an Authorised Financial Service Provider, FSP 20555

Please click here to view the Healthcare Privacy Notice for Aon South Africa (Pty) Ltd

Disclaimer: The benefits and contributions are subject to approval by the council for medical schemes. Although care is taken to represent the rates and benefits correctly, errors and 
omissions could occur. In case of any conflict, the rules of the affected medical scheme prevail. Any decisions regarding your medical scheme portfolio should be made in conjunction with 
your Aon Employee Benefits consultant or manager. While Aon has taken reasonable steps to ensure that the information contained in this report is relevant, accurate and current, no 
warranties of any kind, whether express or implied, including but not limited to the accuracy, completeness, relevance or fitness for a particular purpose are given and Aon expressly 
disclaims any liability for any loss or damage that may arise from the use of this report. This report is confidential and intended solely for the use of the individual or entity to whom it is 
addressed. If you received this report in error, you should not disseminate, distribute or copy this report and you should notify Aon if you are not the intended recipient and destroy the 
report. The report is copyright of Aon SA (Pty) Ltd. You may not, except with our express written permission, distribute or commercially exploit the report. Aon hereby authorizes you to 
copy the report for non-commercial use within your organization 

https://aon.co.za/media/p0ebcfrc/2025_healthcare-privacy-notice_clean7102025_as-002.pdf
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