
 

Member Guide – switch process 

Members should log on to the Sanlam member portal, once logged in, the following screen will 
appear: 

 

Click on View your retirement fund and/or group risk detail, and on the next page, select My 
Investments:

 



A graph will be displayed which indicates your current member share, 

 

Click on the button “Request a change”, then select “I want to select my own portfolios”: 

 



Then click on My existing member share, and then continue, 

 

Then select the applicable portfolio/s and percentage/s and once done, press the Add button and 
then click on continue: 

 

Once done, confirm your email address and mobile number. 

 



 

Thereafter, select the changes required for Future contributions, and select continue: 

 

Then select the applicable portfolio/s and percentage/s and once done, press the Add button and 
then click on continue: 



 

Once done, confirm your email address and mobile number. 

 

 

 


