
Follow the link to the Kaelo Gap claim form and complete the pre-screen 
questionnaire. 

https://www.kaelo.co.za/kaelo-gap-claim-pre-screening/

Depending on your selection, you may be asked further questions, or you can 
proceed to the claim form by clicking on “Proceed to Claim Form”.

Read the instructions displayed points 1 – 7 and ensure that you have all the supporting documentation.

Scroll down and enter your ID or Policy number and click “Next” to receive your OTP (One time Pin).
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Enter the OTP sent to your cellphone and click next:

Follow steps 3 – 6 by entering all the details of the Policyholder; patient and event. At the end of 
each step, click next:
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This is not a Medical Scheme and the cover is not the same as that of a Medical Scheme. This Policy is not a substitute for Medical Scheme membership. The 
administrator of this product is Kaelo Risk (Pty) Ltd, an authorised Financial Services Provider (FSP 36931). Insurance products are insured by Centriq Insurance 
Company Limited, a licensed non-life insurer and an authorised Financial Services Provider (FSP 3417). Lifestyle Benefits are Kaelo offerings. Service Providers are 
contracted to Kaelo. This document may not, in whole or in part, be copied, photocopied, reproduced, translated, simplified, published or distributed 
in any way without the prior written consent of Centriq Insurance Company Limited.


