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Complete a Health
Risk Assessment at a
Scriptpharm
pharmacy or GP, and
download & register
on the Fedhealth
Member App

We're rewarding members’ smart health

choices with up to R4 500 to use for
day-to-day medical expenses.

Once unlocked, it is a
Benefit that offers
members more day-
to-day benefits
which pay from risk

Is available on
flexiFED 1
flexiFED 2
flexiFED 3
flexiFED 4

s

The amount allocated
to this benefit
depends on the plan
you have chosen

Can be used for:

GP consultations
Specialist consultations
Basic dentistry
Prescribed medication
Pathology

General radiology
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his new benefit will bring even
more day-to-day value for members!

AV

The benefit amount
is not pro-rated

i i

Once activated,
valid claims will pay
from D2D+ first
member changes and then from the
option during the relevant available
year benefits

The benefit amount
will remain
unchanged, if

Any member of
the family over the
age of 18 can
activate this benefit

Claims paid from the
D2D+ benefit will be
paid at 100% of
Fedhealth rate
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Even if you are on a hospital plan, you can get
extra cover for these day-to-day claims.

GP Consultations
Specialist Consultations
Basic Dentistry
Prescribed Medication
Pathology

General Radiology

flexiFED 1 flexiFED 2 flexiFED 3 flexiFED 4
Benefit Category e flexiFED 2GR flexiFED 3CRID flexiFED 4GRID
flexiFED 1 Elect . : i Elect .
flexiFED 2F'ect flexiFED 3FElect flexiFED 4 ,
|
R3 000 R3 500 R4 000 R4 500 :
Annual benefit limit per family per family per family per family -
per annum per annum per annum per annum .
4 =S L
4 )\
[ ) }
| \}

|}
Claims paid from D2D+ do not accumulate to Threshold + \
@9 FEDHEALTH . 202§
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What is a Health Risk Assessment/HRA?

How Fedhealth's HRA Works:

oSm aO0Om

Lifestyle Physical Screening
Questionnaire Optional/Comprehensive

Wellness Screening

© O 0 @ @

These health checks help identify risks early for lifestyle diseases and get support for managing them.
It is paid from the scheme's risk pool, and not from member's day-to-day funds.

*Please note: If HRA was done at a Wellness day, the member still needs to register on Fedhealth’s Member APP to activate the D2D+ benefit.
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How to use the Optimally:

Can be used for:

= GP consultations
= Specialist consultations

= Basic dentistry

= Prescribed medication
B E N E F IT = Pathology
» General radiology "
’
SCENARIOS ON HOW TO USE THIS BENEFIT OPTIMALLY :
Y
. LS
+ SaVI ngs + (once thé:ll;Ereached)
s "N
SaVi ngs + (once sa\ﬁ;ls-Edepleted) + D2 D+ " “
n ) |
| ) |
SaVi n gs + D2 D+ + (once thresAh-c!I-dBis reached) ' \e
)
‘\ )
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PAID FROM RISK
(never from savings)

flexiFED: JAM-PACKED with Day-to-Day Cover

' y +
-Female Contraceptives J

ﬁrTa(t)Jma treatment B E N E F I T

-30-day post-hospitalisation

Additional Risk

benefits
(once savings is depleted)

Annual

D
». M-
E Bl Threshold

BENEFIT

Family limit

NONE

flexiF EDSAVVY R6 528 for all family types

R5 338 for all family types

flexiFED 1
flexiFED 2
flexiFED 3

flexiFED 4

@ FEDHEALTH

R5 508

R4 320

R2 016

R7 812

R6 120

R2 868

R8 724

R7 764

R2 580

R12 360

R10 992

R3 648

R10 416

R9 540

R3 696

R14 748

R13 512

RS5 232

R16 200

R14 784

R4 872

R22 308

R20 364

R6 708

R 3 000
R 3 500
R 4 000

R 4 500

R8 724 R2 580
R10416 R9540 R3696

R22 308 R20 364 R6 708




Fedhealth
Mobile App
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Where do | find the Member App?

b GET IT ON | # Download on the

® Google Play S App Store

Fedhealth Member App
> Installed

Money Matters

Contribution Breakdown

R4a07400 R1000.00

R 18 000.00

® B O B ¢
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Sign in

CEmaiI Address

(Dassword (D)

Foraot Password

New to Fedhealth? Reaister

B Emeraency Helplines




Key Capabilities

The Fedhealth Member App allows members to
manage their medical aid on the go:

p
Claims & Benefits
\
a
Authorisations
A\
C
Member Profile
\
4
Health & Wellness
\\{
4
Service
_

» Submit and track claims in real-time.
* Check available benefits and balances.
» Manage your savings/Activate Back-up savings.

* Request hospital admissions.
« Manage chronic medication.

» Update personal contact details.
* Access digital membership card information.

» Access to book virtual consultations.

 Use the Health Rewards by Sanlam program to earn
vouchers.

» Use in-app chat to connect with service agents.

(-

"’,’ FEDHEALTH

€ sanlam

Sign in

Email Address

Foraot Password

New to Fedhealth? Reaister

& Emeraency Helplines
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First Time Sign-in

(- (-

@ FEDHEALTH @9 FEDHEALTH

@ sania & sanlam e
aniam

Welcome to Family Room

Sign in

Let's get you settled in

)

Member Number
CEmaiI Address )

hich dependant is signing in?

Cpassword Dependant code

)

You can find your dependant code next to
your name on your membership card

Forgot Password

OR

( @ sSign in with Biometrics )

New to Fedhealth? Register

BB Emergency Helplines

@9 FEDHEALTH
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the Fedhealth Member App on, or
after their cover start date.

Dependants can log in by inserting
their dependant code.

Minor dependants do not have access
to the Fedhealth App and their names
will not appear on the list of
dependant profiles.




First Time Sign-in

(-
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€ sanlam

Email Address

Password

Forgot Password

New to Fedhealth? Reaister

& Emeraency Helplines
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Reset Password

(Member Number

(Dependant Number

(Email Address

Use the email that is registered
to your Fedhealth account

(N ew Password

(Conﬁrm Password

2026

A B ,»
/-"

Already Registered:

If a member has already registered on
the Fedhealth Family Room they can

simply use those login details to sign
in to the Fedhealth Member App.

Forgot your password:

Tap on the Forgot password link and
follow the prompts




Sharing Membership Card

(-

@ FEDHEALTH 2 & A
Home

An overview of your medical aid and
activity

Last Updated: 15 February 2026 at 07:16:44

Introducing Naledi, Fedhealth's Al
agent on hand to help. Naledi is here
to guide you through the claims
process or give you information on
scheme benefits, rules and more.

Q Chat to Naledi
& ‘9

@.® FEDHEALTH

€ sanlam

flexiFED 1 Elect
Savings Plan

Member Number:

D 4

Claims Authorise Benefits Rewards

(-

FEDHEALTH (2 BB A
Home

An overview of your medical aid and
activity

Last Updated: 15 February 2026 at 07:16:44

Introducing Naledi, Fedhealth's Al
agent on hand to help. Naledi is here
to guide you through the claims
process or give you information on
scheme benefits, rules and more.

Q Chat to Naledi

@ FEDHEALTH

flexiFED 1 Elect
Savings Plan

Member Number:

1) &

Home Claims Authorise Benefits Rewards

(

(U

Fedhealth members can share their electronic
membership card (e-card) directly through the
Fedhealth Member APP.

The e-card displays all registered dependants.

"

@9 FEDHEALTH

€ sanlam oo e

flexiFED 1 Elect

Savings Plan

Member Number:
XXXXX XXX XX

Member Name:
Main member details

Dependants

Dependant Number  Name

00 Main member name
01 Dependant name

@9 FEDHEALTH
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Submitting a Claim

Step 1:
Select claims from
Home screen

(-

@Y FEDHEALTH 2 B
Home

An overview of your medical aid and
activity

Last Updated: 15 February 2026 at 07:16:44

Introducing Naledi, Fedhealth's Al
agent on hand to help. Naledi is here
to guide you through the claims
process or give you information on
scheme benefits, rules and more.

Q Chat to Naledi

@9 FEDHEALTH ° .
@ sanlam e ‘

flexiFED 1 Elect

Savings Plan

v

Benefits Rewards

Step 2:
Select Submit a Claim

O

GYFEDHEALTH P ®%

Claims

This is where you can view your claims
over a 90 day period,

Finer By

Baneficiary

Date Range: Dec 2025 - Feb 2026

C Export to Excel L )

Claima Mistory

Troatment Date

21 Jan 2026

Provider

DIS-CHEM MEDFORUM PHARMACY

Step 3:
Add claim and proof of
payment (if applicable)

(-

QIFEDHEALTH (2 &%

Submit New Claim

Request refunds for medical

expenses paid for out of pocket.

Documents

If you have already paid, you can
submit a claim provided you have the

following:

Claim invoice or statement

/ @ PDF, Image or Word doc

@ Make sure your document
shows:
- Membership number
- Patient's name and surname
- Claim/treatment date
- if applicable: ICD-10 codes
and procedure code.

Step 4:
Accept T&C’s
and submit claim

QYFEDHEALTH (2 &%

- Claim/treatment date
- if applicable: ICD-10 codes
and procedure code.

Have you paid for this yourself?

Yes v No

Would you like to provide any additional
information or supporting documents?

Yes v No

By submitting this claim, |

acknowledge that the scheme will

only consider claims received
within four months of the
treatment date.

| understand

Submit




Loading Chronic Registration

Step 1
Scroll down to the Authorisation tab
and tap on it

O

@ FEDHEALTH (2 &%

Authorisations

View pre-authorisations for hospital
admissions and chronic medication

Request Pre-Authorisation

What would you like to view?

Hospital Authorisations

Chronic Authorisations

Having trouble with your
authorisations?

Contact us via WhatsApp

060 070 2479 O

L [ +]

Claims Authorise Benefits Rewards

Step 2
Click on Request Authorisation

O

@FFEDHEALTH ® &b

Authorisations

View pre-authorisations for hospital
admissions and chronic medication

Hospital Authorisations

Chronic Authorisations

Having trouble with your
authorisations?

Contact us via WhatsApp

060 070 2479 O

" (] P @

Claims Authorise Benefits Rewards

Step 3
Scroll down to the Chronic
Authorisation tab and select it

O

@Y FEDHEALTH ® &b

Authorisations

View pre-authorisations for hospital
admissions and chronic medication

Request Pre-Authorisation

What would you like to view?

Hospital Authorisations

Chronic Authorisations v

Having trouble with your
authorisations?

Contact us via WhatsApp

060 070 2479 (©

" (] P @

Claims Authorise Benefits Rewards

Here are some
things you might

need to register for

your Chronic.

. A script of your

medication
Name of the
treating provider

. Your diagnosis

code (ICD 10 code)
Name and dosage
of medication
Supporting
documentation
related to your
diagnosis

@9 FEDHEALTH
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Loading Chronic Authorisation

Step 4 Step 5 Step 6
Select Beneficiary and enter chronic Complete Prescribing Upload Prescription and
condition details Doctors Details press submit

Who is the prescribing doctor? Who is the prescribing doctor?

:‘. Search practice number f Search practice number

Request Pre-Authorisation

| can't find my healthcare
O

Request pre-authorisation for hospital
provider

D | can't find my healthcare
and chronic medication

provider

Chronic Medication Details

Who is the prescribing doctor? Who is the prescribing doctor?

Select Beneficiary:

| Search practice number
\\.

' Beneficiary

| Search practice number

I can't find my healthcare

What is the name of the conditio
>

What is the ICD-10 code
associated with the main

{ (& PDF, iImage or Word dac
reason(s) for the procedure? ’

@9 FEDHEALTH 2026
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Viewing Chronic Authorisations

Step 1
Click on Authorise

(-

@ FEDHEALTH ? &

Authorisations

View pre-authorisations for hospital
admissions and chronic medication

Request Pre-Authorisation

What would you like to view?

Hospital Authorisations

Chronic Authorisations

Having trouble with your
authorisations?

Contact us via WhatsApp

060 070 2479 (O

®

Authorise enefits Rewards

@9 FEDHEALTH

Step 2
Select Chronic Authorisation

(-

@Y FEDHEALTH (2 &

Authorisations

View pre-authorisations for hospital
admissions and chronic medication

Request Pre-Authorisation

What would you like to view?

Hospital Authorisations

Step 3
Select the dependant name

(-

&Y FEDHEALTH F B [ ]

Chronic Authonsations

Fultar By

Chronic Authorisations

Having trouble with your
authorisations?

Contact us via WhatsApp

060 070 2479 (O

n B ®

Claims Authorise Benefits Rewards

Beneficiary guy

Step 4
Select Active or Pending to view

& FEDHEALTH & B A

Chranic Authonsaticns

Filtar By

Benaficiary  xxx

m Paending |

Wik My Care Flan




iewing Chronic Authorisations

Step 4
Chronic details will appear.

@.? FEDHEALTH (34

Chronic Authorisations
Search Authorisations

MEMBER NAME

Filter By:

( Export to Excel 1, )

View My Care Plan

~

Disease Code

DM2

Description
MM DIABETES MELLITUS 2

Nappi Code

Valid From
01 Jan 2026

Status

Authorised

@.® FEDHEALTH

Step 5
Member can export to excel
and view Care plan

DIAGNOSIS TREATMENT

GP

Dvt -
Phiebitis & Consultations
Asthma &

@.? FEDHEALTH (3.4

Chronic Authorisations

arch Authorisations

Filter By: ' Beneficiary:

ESCRIPTION

0130 Telephone
consultation

0132 Consulting service
eg writin

078330 | Virtual consultation
all hours

0190 New and established
patent

New and established
patient consvis

New and established
patient Consultvis

Prothrombin index

Therapeutic drug
level Dosage

ALLOWED

4

AVAILABLE

4

useoD

0

START DATE

2025/01/01

2025/01/01

2025/01/01

END D

2025/12/31

2025/12/31

2025/12/31

REQUEST DAY

2025/01/29

2025/01/29

2025/01/29

Peak expiratory flow
only

2025/01/01

2025/12/31

2025/01/29

Export to Excel &1,

View My Care Plan

Xray of the chest two
views PA and lat

Chest item 167
included

XRay films

2025/01/01

2025/12/31

2025/01/29

Nebulisationin rooms

2025/01/01

2025/12/31

2025/01/29

Antibiotic
susceplibility test

2025/01/01

2025/12/31

2025/01/29

Description
MM DIABETES MELLITUS 2

Nappi Code

Valid From
01 Jan 2026

Status

Authorised

Miscellanecus body
fluids

Bacteriological
culture

A facetoface
consultation

078330 | Virtual consultation
all hours

078340 Telephone

2025/01/01

2025/01/01

2025/01/01

2025/01/01

2025/12/31

20251231

2025/12/31

2025/12/31

2025/01/29
2025/01/29
2025/01/29

2025/01/29
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Let Us Explain Savings Terminology

2026

Fedhealth Introduced Fixed and Back-Up/Maximum Savings in 2025/2026

Nominal Savings

flexiFED 1- 4 plans
nominal
savings account

easily transfer

into their
Membership

included

monthly contribution.

—_ M — ) _ J

Included in
flexiFED 1-4 options

@9 FEDHEALTH

Fedhealth Savings

pre-determined
amount of savings

already included in
your monthly contribution

differ per
option and family
composition.

Available on ALL flexiFED
Savings options

Back-up Savings

(previously called the MediVault)

keep day-to-day funds in
reserve,

Only pay for usage

Gives you flexibility

Activated Savings
(Previously called the Wallet)

account
Back-up
savings transferred to
use them
for a claim.

increments of R600.

Activated Savings,

pay for day-to-day
expenses.

Available on ALL flexiFED Hospital options




Activating Back-Up Savings 2026

The Money Matters tab on the Fedhealth Member App is
a dedicated feature designed to help members manage their 4 - ‘
day-to-day medical aid savings and transactions. = & @@y A

Money Matters

View your Fedhealth Savings and
contribution details

Here are a few things you need to know:

Contribution Breakdown

 Members on a Fedhealth Savings option, (Fixed Savings) do Risk Savings

Contribution o Instalment

not need to transfer funds as the benefits are activated upon R 4 874.00 R1000.00
jOining the SCheme_ Next Contribution

R 5 874.00

Members on a Hospital plan can activate their Back-up
Savings if/when they need it.

Plan Summary

Hospital Plan with Back-up Savings
ly Medivault and Wallet)

Members can choose how much of their Back-up savings they
want to use, and only pay for what they use — interest free over
R 18 000.00
1 2 months. Total Fedhealth Savings available
E O B8

Home Claims Authorise Benefits

Fedhealth Savings Limit

@9 FEDHEALTH



Activating Back-Up Savings 2026

. FEDHEALTH , @,? FEDHEALTH
Plan Summary _—
3ac!

Hospital Plan With Back-up Savings <« Back
(Formerly Medivault and Wallet)

Activate your Back-up For how long would you like to repay the

Fedhealth Savings Limit (MediVault) day-to-day Savings @ :e"j‘ai“i:‘s ‘;(?Shezl)lh o
avings ediVau

2 months
R 6528.00 e
Step 1 of 2: Calculate instalment :
Funds available to activate 32 months

Total Fedhealth Savings Available

The minimum amount which
may be transferred from the : 4 months
Fedhealth Savings 1o the
Activated Fedhealth Savings 5 months

R 6528.00 is R600. Activated Fedhealth Savings

{Wallet)

7

‘ Remaining Fedhealth
Savings (MediVault)

Funds available to Anything more can be
activate activated at once up to the R 0.00
maximum of the Fedhealth Available 1o use 7 months
Activate more Fedhealth Savings Savings benefit as per
when you need it for day-to-day Scheme or Paypoint rules. 1)
medical expenses For how long would you like to repay the
activated amount? *

8 months

9 months

Activate Funds
S DcriOd
10 months
How much do you w. activate? |

- Remaining Fedhealth
Find out more - ) :
Q Savings (Medivault)
DA rANAIO NUer A Ma, QT 2. mnonths) 11 months

» & O A B O 8 @ B @

; i . ~
Home Claims Authorise  Benefits Rewards Home Claims Authatise Benefits Rewards Home Claims Autharise Benefits Rewards ﬁ b 0

@9 FEDHEALTH




Activating Back-Up Savings

To access these funds, Members can transfer it in full upfront, or in increments of R600.
Members can choose custom period up to 12 months to repay.

-

eFFEDHEALTH BF Bh & FEDHEALTH

FEDHEALTH

< Back
Activate your Back-up
day-to-day Savings

<« Back

Availablz fo use Avaiable to use

For how long would you like to repay the For how long would you like to repay the
activated amount? * activated amount? *

Custom period « 12 months Custom period

How much do you want to activate? (T« How much do you want to activate? (1

Step 2 of 2: Repayment Forecast

Repayment Forecast

This current repayment amount is
added to your monthly contribution as
shown below

q GO0 q 6528

Or select or select

Please Note:

If the repayment is requested on or
before the 10th of the month, the
repayment amount will apply to the
current month’s forecast.

Otherwise the repayment will be
added to the upcoming month’s
forecast.

= !i O =z

Home Claims Authorise  Benefits Rewards

@9 FEDHEALTH 2026



Activating Back-Up Savings

— @.? FEDHEALTH

Activated Fedhaalth Savings
Repayment Repayment Balanca {YWallat)

February February

2026 2026 20K
Available 1o wse

March 2026 March 2026

April 2026 R 270 April 2026 Amount Spent (From Wallet)

May 2026 May 2026 XXX

Fursds § eErl G -1 Lo A+ Rk i

June 2026 June 2026

How does Fedhealth
Savings work?

View Detailed Breakdown View Detailed Breakdown
e e v ol P omows o T

I3 A B 0 B8 @® n B O

Claims Authorise  Benefits Rewards Claims Authorise Benefits Rewards

@9 FEDHEALTH



CONTACT US

fedhealth.co.za Access on the website

The website provides easy-to-navigate informationon - N : We'd like to remind you of all the convenient ways you can get
our options, step-by-step instructions on how to submit o MemEgrs Cchar; type Ethi'r qugr;lz;s = clnpe o
claims etc., scheme news, and also hosts the informative velhat agers i assistihem oniine. in touch with Fedhealth to manage those simple, everyday
Healthy Living articles — filed with lifestyle and wellness :
topics. . things, you might need.

@ We've launched these platforms to help members, who are

mostly tech-savvy these days, manage their membership with
FAMILY ROOM

Access on the website

AP L s LRl Our online member portal allows members to manage their

Naledi, our expert Al agent, is on hand to help with . membership by updating contact details, viewing and
members’ general queries and informal searches. Naledi - submitting c:;in"sl(s, F\)fci’ewigg R state;nents, geeing CONTACT CENTRE NUMBERS

can help assess members’ needs to suggest the right plan, how much Savings they got left, activate the amount of
and provide Scheme resources on benefits, rules and plan Savings they require, registering for chronic medicine and Fedhealth Customer Contact Centre: 0860 002 153

Al AGENT NALEDI a few swipes or clicks.

el obtaining hospital auithorisations. and email: member@fedhealth.co.za
Claims submission: claims@fedhealth.co.za
@ Chronic Medicine Management: cnm@fedhealth.co.za
. Disease Management: dm@fedhealth.co.za
WHATSAPP MEMB_ERAPF_’ _ Oncology Programme: 0860 100 572 and
Members can choose from self-service actions like Qur app.has peen designed to 5'"_”"’"'3’ members .
obtaining their tax certiicates or membership e-cards. interaction with the Scheme. Available from the cancerinfo@fedhealth.co.za
Save the number . Google Play Store, Huawei App Fedhealth Baby Programme: 0861 116 016 and
Ll e ac‘;‘r":zg:igitype LD s L itletsthe miﬁ:{,i'}ya?,{'hf’agﬂeaﬁﬂfnf E;:rse;vings e info@babyhealth.co.za or visit www.babyhealth.co.za

require, download their e-card, view their option’s benefits,
set medicine reminders, and lots more.

Fedhealth Paed-IQ: 0860 444 128



mailto:dm@fedhealth.co.za
http://www.babyhealth.co.za/
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