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Sanlam Primary Care  

2026 Member Letter  - Afrocentric Group   
 

 

Dear Aon Client, 

 

It is that time of year for you to evaluate your current healthcare arrangements to ensure 

the most appropriate cover for 2026.  It remains Aon’s responsibility to guide you through 

the review process.   

 

What is the contribution increases for 2026?  

The Sanlam Primary Care premium is averaging a 7% increase from 1 January 2026 for 

employees of the Afrocentric group, which includes: DENIS, Pharmacy Direct and 

EssentialMED.  Increases for groups could vary per employer depending on the employer’s 

unique circumstances, including size, demographic profile and claims utilisation 

experience.  

 

Updated Benefit for 2026  

Primary Standard Core Benefits  

 

GP Consultations Unlimited GP consultations through a contracted network provider. 

These services include certain in-room procedures. Pre-authorisation 

required from the 3rd GP consultation. 

Out of Network GP 

Visits 

2 Consultations allowed and reimbursed up to a maximum of R500 per 

visit. 

Acute Medication Unlimited acute medication available, either through the dispensing GP 

or via the pharmacy network. These benefits are directly linked and 

limited to the formulary. 

Over the Counter 

Medication 

Sub-limit of a R250 per policy per month as per formulary. Limited to 

R850 per policy per annum. 

Chronic Medication Unlimited chronic medicine restricted to 24 chronic diseases as listed. 

All chronic medicine must be applied for by the prescribing medical 

expert. ARVs limited to R500 per month. 

Basic Pathology Unlimited as per the formulary. Covers basic blood tests. embers must 

be referred by a Network GP. 

Basic Radiology Unlimited. Limited to 1 and 2 sided black and white x-rays. Member 

must be referred by a network GP provider, directly linked and limited 

to the formulary includes 2 sonars per pregnancy 
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Basic Dentistry Dentist consultations and procedures as per protocols, including 

cleaning, pain control, amalgam fillings and normal extractions. 

Covered at any dentist on the network 

Basic Optometry Network service provider must be used, Specsavers. Alternatively 

contact us for a provider in your area. Optometry services including 1 

annual eye test, limited to single vision spectacles the maximum value 

is R1 550, every 24 months per beneficiary. 

Maternity Limited to 2 growth scans per pregnancy, pregnancy vitamins and 

required pathology tests as per formulary.  No in Hospital Maternity 

Benefits 

Specialist Visits Limited to R2 600 per beneficiary per annum. Specialist benefits are 

available on a pay and claim basis. The member must be referred by a 

network GP to a specialist. 

Casualty Room Benefit R5 000 per policy per year. Only available after hours and must be pre-

authorised. 

Accidental Death 

Benefit 

R15 000 main member only, R10 000 spouse, R8 000 for children. 

 

2026 Sanlam Accident & Emergency Benefits - Add-on benefits 
 

Accident and Emergency 

Cover Benefit 

 

 

 

24 Hour and Emergency 

Medical Services 

 

 

Post-Hospital Accident 

Rehabilitation  

R400 000 per member per event, inclusive of all costs. Maximum 

of R1 500 000 per policy per annum.  Pre-authorisation required. 

Applicable to accidents only. For an accident resulting in treatment in 

casualty, the benefit amount of R30 000 per event is available subject to 

the overall accident limit. 

If the event does not qualify as an emergency, the member will be 

transported to a state facility for treatment. R15 000 stabilisation benefit 

included. Emergency services included when.  

 

R10 000 per member per event for physiotherapy and occupational 

therapy - home care/wound care. Pre-authorisation required. 

24-hour emergency 

medical services 

Pre-authorisation is required to access emergency assistance and 

transportation 

 

2026 Primary Standard & Accident & Hospital - Add-on benefits 

Accident and Emergency 

Cover Benefit 

 

R475 000 per member per event, inclusive of all costs. Maximum 

of R1 500 000 per policy per annum. Pre-authorisation required. 

In Hospital Illness Benefit  

R70 000 per member per event, inclusive of all costs. Conditions which 

have a gradual progression are excluded. Pre-authorisation required. 

Limited to R500 000 per policy per annum. 
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Sanlam Primary Care – Wellness, Pharmacy Clinic Nurse-based Care and Counselling - 

Automatic Benefits 

Flu Vaccine 
One flu vaccination per member per year at an approved pharmacy clinic 

(All pharmacies including Dischem, Clicks and Medirite) 

Covid Testing 
Up to a maximum of R850 is available, must be assessed and 

preauthorised 

Medical Advice and 

Trauma Counselling 

A 24- hour telephonic service is available for trauma counselling in the 

event of any traumatic or critical incidents such as hijacking, domestic 

violence, sexual or physical abuse, etc. As well as medical advice related 

to specific illness, child and baby care, etc. 

Pharmacy Nurse Visits 
Unlimited, managed visits. Available from Dischem and Clicks Pharmacies. 

Pre-authorisation required after 10th visit. 

HIV Status and VCT 

Counselling 
VCT and testing through our partner pharmacies. 

Member Wellness Blood pressure, BMI, Glucose and Cholesterol testing at pharmacy clinics 

Women’s Health Pap smears, breast examination and pregnancy tests at pharmacy clinics 

Management of Chronic 

Conditions 

Diabetes – Hba1C and foot screening. 

Hypertension and Cholesterol – Blood pressure and lipogram testing. 

Asthma – Peak flow measurement. 

Available at participating pharmacy clinics. 

Additional 

Hb, Malaria and Urine Screening. 

Syringing of ears, treatment of wounds and administration of injections. 

Available at participating pharmacy clinics. 

Sanlam Health 

 

1 January 2026 Sanlam Primary Care rates  

Plan Option Main Member Spouse Child 

Primary Standard R394 R366 R215 

Primary Standard & Accident R496 R351 R265 

Primary Standard & Hospital R561 R413 R275 
 

 
 

Microsite  

 

At Aon, we shape decisions for the better – to protect and enrich the lives of people 

around the world. We have pleasure in sharing Aon’s online platform which has been 

developed to provide you with the clarity and confidence to make better decisions 

regarding your primary care, medical scheme and gap cover requirements. 

 

To access the microsite, please click here 

 

 

 

https://eb.aon.co.za/afrocentric/
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Who can I contact if I have any questions? 

 

If you have any questions on Sanlam Primary Care, please contact Claudia Lahoud email 

address Claudia.lahoud@aon.co.za  

 

Where can I get more information? 

 

Sanlam Primary Care call Centre - 0861 007 702 general queries. The Provider Network 

can be access on the website - https://www.pamc.co.za/ESSENTIALMED/LookUp 

 

The Aon Resolution Centre may also be contacted on 0860 100 404 or emailed, 

arc@aon.co.za  

 

Connect with us 

 

We focus on communication and engagement, across insurance retirement and health, to 

advise and deliver solutions that create great client impact. 

 

We partner with our client and seek solutions for their most important people and HR 

challenges. 

 

We have established presence on social media to engage with our audiences on all matter 

related to risk and people. 

 

For more information from Aon Employee Benefits on healthcare, retirement benefits and 

a wide range of topics feel free to go to www.aon.co.za 

 

Aon Employee Benefits – Healthcare 

 

Aon South Africa (Pty) Ltd is an Authorised Financial Services Provider License # 20555 

http://www.aon.co.za/disclaimer  

 

On all services provided, Aon’s Terms & Conditions of Business, as amendments from time to time, 

are applicable and can be found at http://aon.co.za/terms-of-trade or will be sent to you upon 

request. 

 

 

 

 

 

 

https://www.facebook.com/aon.healthcare 

Click “Like” on our page (Aon Healthcare) 

https://twitter.com/Aon_SouthAfrica 

Click “follow” on our profile 

mailto:Claudia.lahoud@aon.co.za
https://www.pamc.co.za/ESSENTIALMED/LookUp
mailto:arc@aon.co.za
http://www.aon.co.za/
http://www.aon.co.za/disclaimer
http://aon.co.za/terms-of-trade
https://www.facebook.com/aon.healthcare
https://twitter.com/Aon_SouthAfrica
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About Aon 

Aon plc (NYSE: AON) exists to shape decisions for the better— to protect and enrich the lives of people around 

the world. Our colleagues provide our clients in over 120 countries with advice and solutions that give them the 

clarity and confidence to make better decisions to protect and grow their business. 

 

Copyright 2017 Aon plc 
 

On all services provided, Aon’s Terms & Conditions of Business, as amendment from time to time, are applicable 
and can be found at http://aon.co.za/terms-of-trade or will be sent to you upon request. 

 

Disclaimer: The benefits and contributions are subject to approval by the council for medical schemes. Although care is taken to 

represent the rates and benefits correctly, errors and omissions could occur. In case of any conflict, the rules of the affected 

medical scheme prevail. Any decisions regarding your medical scheme portfolio should be made in conjunction with your Aon 

Employee Benefits consultant or manager. While Aon has taken reasonable steps to ensure that the information contained in this 

report is relevant, accurate and current, no warranties of any kind, whether express or implied, including but not limited to the 

accuracy, completeness, relevance, or fitness for a particular purpose are given and Aon expressly disclaims any liability for any 

loss or damage that may arise from the use of this report. This report is confidential and intended solely for the use of the 

individual or entity to whom it is addressed. If you received this report in error, you should not disseminate, distribute, or copy 

this report and you should notify Aon if you are not the intended recipient and destroy the report. The report is copyright of Aon 

SA (Pty) Ltd. You may not, except with our express written permission, distribute or commercially exploit the report. Aon hereby 

authorizes you to copy the report for non-commercial use within your organization  

 

Please click here, to view the Aon South Africa (Pty) Ltd Healthcare privacy notice. 

 

 
 

 

http://aon.co.za/terms-of-trade
https://aon.co.za/media/8d8e562bd24650d/healthcare-privacy-notice-032021.pdf.

