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Old Mutual is offering a secure digital channel where members of a Retirement Fund can

submit their Withdrawal or Retirement Claims. This guide explains how Retirement Fund
Members can use this new service that allows a member of a retrement fund to submit exit

details and supporting documentation via the existing Member Web.

A withdrawal or retirement claim can be initiated via Payroll (current process) or the member
using the MyClaim portal (New). When a claim is initiated, the details must be confirmed by

both parties (Member and Employer).
Employer Initiated Claim (Payroll)

© ® = - —
. . \ ‘/\ L\ N A

Employer submits the monthly
payroll file to Old Mutual with the
member's exit date and exit

:‘\ An email is sent to the Employer to Once all claim

An sms is sent to the member to

information is verified

N verify the exit details and add any

A
~ access the Member Web to complete and submitted, the

auvtomated claims

y employer claims against a member's
reason. (Claim initiated) benefit.
‘ , Tax number and fox status

4 4 y
‘ . . l ) 4 o Contact and Address details V4 y

the following claim details:

process is triggered.

o Exit date ond Exit reason (must be the same as

the details the employer submitted)

o Benefit Payment Options The member will be kept informed
o Banking details (if applicable) on the progress of the claim via
o Transfer details (if applicable) SMS communication.
o Claims against your benefit (if applicable)

o Any documents applicable fo the claim

% Member Initiated Claim

‘ ®
\ J

b the Member Web . An email is sent to the Employer to verify the Once all claim information
(MyOldMutual) to complete the exit details and add any employer claims is verified and submitted,
. following claim details. (Claim initiated) against the member's benefit. the automated claims
’ . process is friggered.
I ® o0

5 Tax number and tax status The member will be kept
o Contact and Address details informed on the progress of the
o Exit date and Exit reason (must be the same as claim via SMS communication.

the details the employer submitted)
© Benefit Payment Options
o Banking details (if applicable)
» Transfer details (if applicable)
5> Claims against your benefit (if applicable)

o Any documents applicable to the claim




:_T BENEFITS OF THIS CHANGE

The infroduction of the new digital channel aims to improve the member’s claim experience.

‘ Secure, real-time claims submission for members.

N\

Members can submit claims and transact digitally with ease.

/’

Seamless submission of claim option from members into the systems.

Members have access to information and tools to elect options for withdrawal and retirement benefits.

Real-time validation and feedback to members on requirements.

Members are kept informed of the progress of their claims and requirements throughout the process.

/
' Claim cycle times are reduced.




-Ed~ GLOSSARY OF TERMS

Important terminology or information to be aware of when using this guide.

TERM DESCRIPTION

* Thisis the date that services ended with your employer. The date must

be captured as the last day of the month.

* E.g.. When your last month of employment is March, the exit date

Exit Date captured/selected must be 31 March, in the following format
dd/mm/yyyy.

Note: This date must be the same as the exit date that your employer

submitted/captured to prevent a delay in your claims process. Please confirm

this date with your employer before capturing your claim information.

* The following exit reasons are available for selection when you leave

your employer (withdrawal)
o Resignation
o Dismissal

o Retrenchment

°*  When you retire from your employer, i.e.: early retirement, normal

retirement, or late retirement, you will select the following as the exit

Exit Reason reason:
o Retirement
°*  When you retire from your employer due to ill health, you will select
the following as the exit reason:
o lll-health Retirement
Note: The exit reason must be the same as the exit reason that your employer
submitted/captured to prevent a delay in your claims process. Please confirm
and agree on the exit reason with your employer before capturing your claim
information.
MOM ¢ MyOldMutual
ROT ¢ Recognition of Transfer

SSA * Secure Services Application




—_- SECURE SERVICES — MEMBER REGISTRATION

Members who do not have access to the Member Web (MyOldMutual) must register for the
service on the Old Mutual Secure Services site. It takes approximately 24 hours for an

individual’s profile to reflect on my secure services after registration.

Old Mutual Secure Services is an online facility that allows you to closely monitor your

retirement fund and other products you have, all in one place.

HELP DURING ONLINE REGISTRATION/LOG-IN

If you are experiencing challenges with the Secure Services registration or login process, please
clear your browser data. Should challenges persist, send an email to help-

secure@oldmutual.com for assistance or call us on 0860 60 65 00.




p_ CLEARING BROWSER DATA

The steps to clear the browser may differ depending on the Browser that is used.

Microsoft Edge

Google Chrome

* Click on the 3 dots (an ellipsis) at the top of
the browser page.

* Select SETTINGS from the dropdown menu

Welcome to Old Mutual

Click on the 3 dots (an ellipsis) at the top of
the browser page.

Select CLEAR BROWSING DATA from the
dropdown menu

¢ Select PRIVACY, SEARCH AND SERVICES
¢ Click on the CHOOSE WHAT TO CLEAR

* Ensure that the “Time range" is ALL TIME
¢ Click on the CLEAR NOW button

Clear browsing data

Time range

| All time ~ |

Ensure that the “Time range” is ALL TIME
Click on the CLEAR DATA button

Clear browsing data

Basic Advanced

Timerange | All time

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up 363 ME. Some sites may load more slowly on your next visit.

! Clear data ’




When browser data has been cleared, you can contfinue with the registration process.

) [

* Go to the Home page * Click on the LOGIN button.
oldmutual.co.za in a browser.

B Oid Mutual: Investments, Insurs X =

€ > C O | & oldmutualcoza

* Toregister, select “Register for a Service” from the
dropdown menu.

€3 C 0 8 camumon Ce s aOs




STEP 4

¢ Complete all Personal and Contact information.

h 4

Note: When the ID TYPE is “Passport”, the “Country of Issue” must be selected from the
dropdown menu.

OLD MUTUAL SECURE SERVICES
REGISTRATION

DETALLS

Tell us zbout yourself

* Required fields
* FIRST NAMES (25 they Sppear on your 1D or passpovt]

Joe

* SUANAME (32 It 3ppsars on youv 10 oF pazzport
Soap

*IDTYRE
South African ID

"D NUMBER

6909015123089

* DATE OF BIRTH (caimmynzy)

01/09/1969

Pleaze make sure you have your cellphons with you, =5 you wil need it on
the next ztep

* COUNTRY CODE
South Africa (+27)
* CELLPHONE NUMEER

083 123 4567

PRy r—

[[] 1 2aree tothe terms and conditions

[] meeearceat




STEP 5

* Select the Terms & Conditions tick box to accept. '

* |f not ticked, an error message will appear, and you cannot confinue the registration
process.

* Click the Terms & Conditions link to read the terms and conditions. When you click
on the link, the Terms and Conditions will open in a separate tab.

* The Terms and Conditions can be printed by scrolling to the bottom of the screen
and selecting the PRINT button.

* Switch between tabs to go back to the Registration process.

OLD MUTUAL SECURE SERVICES
REGISTRATION

Tell us 2bout yourself
*seaied feds
*FIRST NAMES (32 they 6863 on our D or S322000Y

Joe.

Soap

oTRE
South Afiican ID

"o NwmaER
6909015123089

*DATE OF BIRTH feimminyy)

01/09/1969.

the et e

X 6 OdMutual-Terms and Condit X
comercons

South Afiica (+27)

* CHLLPHONE NUMBER + Portielio infarmation cbtained thraugh MyRertfolia s not intensed for use by thid Damas We are not lisble for any

083123 4567 claim against us 5 3 result of

prp=—— Ve have sl =5 3 mokile 2 A
Gifferent set of terms and conditions applies 1o the mobile dupilcaumn in addition to these terms and condiitions

Manage User Access [delegated authority)
aetegation y agrestnat
+ you will be provided with access ta sensitive proprietary information of Old Mutual {*Confidential Information”),
+ the sfere-mentions Canfidentisl Information inciuses custarmer zeefinedin
of Personal Information Act 4 of 2013 {*PPI"), hence, the actions that you have been delegated to carry out in relation
to the Confidntial Information results in the precessing of customer Persanal infermation,
« you shall comply with all of the necessary previsions of PPl when Personal Information is processed,
+ you sre oy sllowed to process the respective Person!Information in accordance with pUrpozes for which you have
been Gelgated, and
+ you indemnify Oid Mutual against any-
o foss that it may Suffer 35 a resuit of Confidential information being accessed, and
@ claim that may be brought by a Data Subject (a5 defined in PPI}in respect of any Personal Information being
proceszed, for than whatyou

Use of your personal information

& Perora nfowest s ey s e SN e e e e AT T
specific indiviaual. et information o o thatwe can
allowv you access to our products and services

= rypted 2 i satsanafund or
etherme. We have adequate secuity measuresin place to moritor the e of cookies whch we do by reviewing the
00 files or databases that track CoOKies to erify that the security procedUres are being complied with.

+ We may intercept, meniter, read, filier, block and act an any slectronic communications and stered files generated,
Sent or otherwize kept by you in Old Mutual's computer systems acressed thiough Secure Services This is to protect
our electranic informati ts and to ensure compl levant legistation fincluging the Regulation of

and Provision of Cc +,2002)

+ Vou consent to u; s per\sﬂnal aetails i in the Ol Mutus! Group.

+ We may use your 1D or il adaress or celipt to authenticate you for any telephonic
contackudiioms (Aot eenes Servlcer contact centre.

+ Wewill never sell or share your p i ion with any third p: ide of the Old Mutual Croup.

Old Mutual Life Assurance Company {South Africa) Limited, a member of the Old Mutual Group, is a company
incorporated in South Africa, with fegistration number 1998/004843/06 and with its registered aodress at Mutualpark,Jan
Smuts Drive, Pinelands,7405, South Africa.

"0id Mutuzl Greup" means Okd Mutual pic, a comp i Wales, i number
3591559 and with its registered adidress at Sth Floor, Old Mutual Place, 2 Lambeth Hill London, EC4Y 4GG and includes all
it subsidiaries that directly or Ingirectly, contrai, are controlled by, or are Undzr comman control with Ol Mutual Life
Assurance Company (South Africa) Limited. For purposes hereaf, the term “subsigiaries” shall have the meaning aseribed
thereto in Companies Act 71 of 2008, as amended

‘Version 15 November 2017

Disclsimer  Directors  Privacy Policy  Cookie Policy  Termsand Conditions  Contact Us




A 4

* Select the I'm not a Robot fick box.
* Follow the ReCAPTCHA verification steps.
* Click on the NEXT: CHOOSE YOUR LOGIN DETAILS button.

OLD MUTUAL SECURE SERVICES
REGISTRATION

o =
PERSONAL Locm
DETALS DETALS

Tell us about yourself

* Required fields

FIRST

Joe.

* SUANAME (32 ¥ appears on your ID o pazsport)
Soap

*IDTYRE
South African ID

1D NUMBER
6909015123089

*DATE OF BIRTH (cainménzy!

01/09/1969

youwilneed iton
* COUNTRY CODE
Soulh Africa (+27)

* CELLEHONE NUMEER

083 123 4567
3. Comonoc

[[] 1 2aree 13 the termz and conditions

Please | eediton the
IRl Select all images with
- count stairs

ou -




STEP 7

* Follow the guidelines and CREATE USERNAME
* Follow the guidelines and CREATE PASSWORD

PLEASE The next to the username and password indicate that the fields were

NOTE: completed correctly. These details should not be shared with anyone.

* Insert the 4-digit code sent to your cell phone number.

* Click on the COMPLETE REGISTRATION button.

Choose your login details

* Required fields

CREATE USERNAME
* Must be at least 6 characters long, without any spaces
+ Do not use the following special characters #/%=|+\'<="
* Not case sensitive

* USERNAME

KurtWilliams@123

CREATE PASSWORD
* Longer passwords are harder to crack Use 8 - 16 characters, without

any spaces.
Use a password phrase .. Take me out to the Ball Game! = Tmo2tBG!
Use a different password for social, personal and work accounts, make
it unique.
Your passwerd should not contain your username and personal
details.
Use at least one uppercase, lowercase, special character and number.
Avoid names, places and dictionary words (In any language).

* PASSWORD

* CONFIRM PASSWORD

VERIFY YOUR CELLPHONE NUMBER

* 4-DIGIT CODE
We have sent you an SMS.
. i - | 6815
Your code will expire in > >

6815

COMPLETE REGISTRATION

5 minutes.

PLEASE Once you have finalised this registration, it will take 24 hours for your personal details to

NOTE: reflect on the system, however, you will have access and can log in.




SECURE SERVICES - EXISTING MEMBER

All registered members will follow these steps to log in:

) [

* Go to the Home page * Click on the LOGIN button.
oldmutual.co.za in a browser.

«
|
Old Mutual: Investments, Insurs X 4 @

@ oldmutual.coza

STEP 4

* Insert USERNAME and PASSWORD.
* Click on the LOGIN button.

OLD MUTUAL SECURE SERVICES

scaAe Vs

Js0ap@123

T have an online profile?




B MYCLAIM - MEMBER

Once logged in, an overview page will be displayed. A member must follow these steps to

submit a claim:

STEP 1

* Select the SAVE & INVEST link. l

T

OVERVIEW

R 43 224.10

Please note: Values shown are subject to change and a disclaimer applies. You should verify any value shown with Old Mutual or your adviser
before relying on it.

SAVE & INVEST SOLUTIONS FOR YOU

R 43 224.10

¢ Select your Retirement Fund Investment link.

- B

Y Save & Invest

R 43 224.10 R 97698

Please note: Values shown are subject to change and a disclaimer applies. You should verify any value shown with Old Mutual or your adviser before relying on it.

Investments
/\/‘7 Old Mutual Superfund R 4322410 >
A i con o

20




* Select the “GO TO OLD MUTUAL” button. l

T

Old Mutual Superfund
R 43 224.10

Overview

Transact & Edit policy details

In order to transact or edit your policy details please login to OM Superfund.

GO TO OLD MUTUAL SUPERFUND &

®

Anglo American
Platinum Limited 2 RO00123D/S123456A
B - Pension Fund

" R976.98

R 43,224.10

BENEFTS  INVESTMENTALLOCATION ~ BENEFICARES ~ PENDINGREQUESTS  STATEMENTS  DOCUMENTS || MYCLAM || CONTACTUS

Overview

Your Timeline to Retirement




STEP 6

* A box will be displayed with all the requirements that you will need to submit the '
claim.

* When you have all your required information and documents, click on the CONTINUE
button.

& MemberWeb

Before you begin

Before you begin your claims journey please make note of the
following things you will need to complete the claims form:

1. Exit date and reason

If your fund is linked to your employer, make sure to align with your employer
on your exit date (the date you are leaving your company) and exit reason (why
you are leaving).

2. Banking details
If you are claiming a full or part cash pay out you'll need to provide your banking
details and you may need to provide proof of your bank account.

3. Transfer fund details

If you are transferring your funds you'll need to provide a copy of your
application to the new fund (where applicable)

4. Court orders

You will be asked if you have any divorce order(s) and/or maintenance court
order(s) against your benefit. If you do then supporting documentation will be
required depending on the court order

5. Additional supporting documentation
As you go through the completion of your claim you may be asked to provide
additional supporting documentation.

| CONTINUE

At the top of the page, it will reflect the mandatory steps required to submit the claim.

This is a dynamic stepper, and additional steps may be added depending on the
PLEASE Benefit Payment Options selected.
NOTE: o o :
When each section is completed successfully, it will be updated with a
Should you wish to review or update any of the completed sections, you can click
on the PREVIOUS button on the page or the mandatory step at the top of the screen.




STEP 7 — Personal details

* The Personal Details (Name, Date of Birth, and ID number) reflected on the page is ’rhev
details that Old Mutual has on record. Should any updates be required, kindly
contact the call centre on 08460 20 30 40 or request your employer to update it via
the payroll process.

* The tax number and tax status may be updated if the field is blank or if the details
are incorrect.

* The Contact and Address details must be completed. This information is important to
keep you updated on the status of your claim.

* When all the information is checked and updated, click on the CONTINUE button fo
move to the next section.

Step1of 4

Tell us a bit about yourself Residential Details

Unit number

Personal Details
Complex name
Mr Joe Soap

Title & full name

Street numbe
21/08/1997 eel 7

Date of birth

9708215012089
1D Number

Street name

@® Please note

If the above is incorrect please contact our call centre on 0860 20 30 40 to update
your details.

Tax number
012345678

Postal code

Are you a tax payer in another country other than South Africa? D The postal address is the same as the residential address

QO Yes @ No

Contact Details Postal Address

@ Please note Po box address line 1

Please ensure you provide contact details indicating how we can contact you after
leaving from the service or your employer.

Cellphone number
0811234567

Email address

Jsoap@gmail.com

Financial Adviser Details (Optional)

CONTINUE

Have any questions?
if you have any questions or need any help with the form please
get in contact with us and our call centre agents will assist
0860 20 30 40.




STEP 8 - Claim details

* Employer exit details - when details are populated in these fields, it means that yourv
employer has submitted your claim details to Old Mutual via the payroll. If it is blank,
your employer will be informed of your claim and will be required to verify and
confirm your exit details.

* Employee exit details — The exit reason and exit date must be completed and should
correspond to the information submitted by the employer. The applicable Benefit
Payment Options (Withdrawal/Retirement) will appear after this information is
entered. Should the exit details differ from what the employer inserted, there may be
a delay in the claim payment.

* Benefit Payment Options — Depending on the selection made here, additional
information may be required. Click on the dropdown arrow next to each option for
more details.

* Claims against your benefit — Select if applicable (Supporting documents must be
uploaded).

* When all the information is checked and updated, click on the CONTINUE button to
move to the next section.

Step 2of 4

Let’s cover some details about your claim

Potential claims against your benefit

Exit details
(@ Please note
According to Section 37D of the Pension Funds Act, if your employer indicates to Old

Mutusl that there has been any damages caused by fraud, theft, dishonesty or
misconduct it will be settled through your claim before pay out or transfer.

Do you have a divorce court order that should be settled from your scheme?

[ Divorce Court Order

(@ Please note
i you gisagree with the exit date and/or reason provided by your Employer, please PREVIOUS CONTINUE
have a discussion with your Employer to align on the exit date and reason.

Have any questions?

If you have any questions or need any help wit
get in contact with us and our call centre agen:
}0/95/20}3 Ll 0860 20 30 40.

When you're leaving your employer

Resignation

Why you're leaving your employer

Benefit payment options

R 89 954.99 R 89 954.99

4

fit v

Before you select an option
Before you make a final decision about what to do with your retirement savings, discuss
your options with your financial adviser. Or contact one of our experienced consultants by
emailing orc

Please select what you like to do with your retirement savings

Take some of your retirement savings in cash and transfer the rest
(O toanother approved Fund
Includes tax implications

o) Transfer all of your money into another approved Fund
Not taxable

o Take all of your money in cash (not recommended)
Inciudes tax implications

Remain a member of the Fund
Not taxable

O




Benefit Payment Options

* The part cash/part transfer option is an
example that will cover most of the Benefit
payment options and display the steps
required for the other payment options.

* When selecting this option, additional
pages/screens called Transfer details and O [ S e e v
Banking details are added to the stepper
at the top of the screen.

(© TR et st ciey (N receeimended)
cludes tax implications

safeguard & preserve your money with Old Mutual

O hoxtmavie ¥

On the Transfer Details page, the member must do the following:

* Insert the Cash amount that the member wants. The balance will be calculated
and automatically populated in the Transfer Value field.

* In the Retirement Fund Details section, click on the Search icon.

* A pop-up block will open where you can search for the Transferee Fund. The Funds
displayed are all the registered approved funds listed on COMPASS. Click on the
tick box to select the Fund.

* Click on the SELECT FUND button.

When the Fund is selected, the Fund's banking details will be populated. The member

can add contact details of the Fund if available.

Tell us about the retirement fund you're
transferring to

Withdraw some of your money and transfer the rest

R 327 26167 R 327 26167

Retirement fund details




* All the details must be checked. Another Fund can be added by clicking the ADD
ANOTHER FUND + bufton, should the member wish to split the transfer portion
between multiple funds.

*  When everything is completed, click on the CONTINUE button. This will take you to
the Banking Details page.

Tell us about the retirement fund you're
transferring to

Withdraw some of your money and transfer the rest

R 327 26167 R 327 26167

Retirement fund details

SROVIDENT FUND.

e

Have any questions?

08502030 40.




STEP 9 — Banking details

When you select Cash as one or part of the benefit payment options, you will be '
required to insert your banking details and may be required to upload a copy of your
stamped bank statement, less than 3 months old, reflecting your name and ID number.

* In the Bank name field type a part of the bank name and select the bank from the
dropdown list. The branch code and Branch name will populate automatically
based on the bank selected.

* Insert the Account number.

* Select the Account type i.e. Current, Savings or Transmission Account

* Click on the CONTINUE button.

o © 9 ©

Let's talk financials

Banking details




Claims against your benéefit

Claims against a benefit must be indicated on MYCLAIM and supporting documentation

must be uploaded. These claims are regarded as liens.

A lien is an amount owed to a 3rd party, deductible from the member account balance.

An employer must add an employer lien when they confirm the member’s exit details on
MYCLAIM. The available liens that the employer can submit are:

*  Employer Compensation lien
*  Employer Housing lien

A member must add the following liens, if applicable, when they submit their claim.

* Divorce Court Order
*  Maintenance Court Order

Worklist1 ~ Create Fax Status

Time:12:48:18 - Suspended Activation Date:2024-05-09 14:48:24:961000

A lien can be added to any of

CORPORATE - PERSONDATA - Wait for 2 business days - Updateable - Create Date:2024-05-09 - Create
Time:12:48:18 - Suspended Activation Date:2024-05-09 14:48:24:731000

the benefit payment options.

Time:12:48:18 - Suspended Activation Date:2024-05-09 14:48:25:068000

CORPORATE - PERSONDATA - Wait for 2 business days - Updateable - Create Date:2024-05-09 - Create

8 @ Time:12:48:19 - Suspended Activation Date:2024-05-09 14:48:25:366000
When the claim is ACCEPTED &
. . L & CORPORATE - PAYEE - Wait for signal from case - Updateable - Assigned To:AUTOUSR - Create
SUBMITTED on MYCLAIM, it will Date:2024-05-09 - Create Time:12:48:19
create a lien transaction in
CHORUS.

(o3
& CORPORATE - PERSONDATA - Wait for 2 business days - Updateable - Create Date:2024-05-09 - Create

S}ﬂ D CORPORATE - BANKVAL - Completed - Updateable - Create Date:2024-05-09 - Create Time:12:48:20

L @] CORPORATE - BANKSTMNT - 023000000005 - Updateable - Create Date:2024-05-09 - Create
Time:12:48:20 - SCHEME: - MEMBER:

L [ﬂJ CORPORATE - CLMSUMMARY - 023000000007 - Updateable - Create Date:2024-05-09 - Create
Time:12:48:21 - SCHEME: - MEMBER:

n [j@ ¥ CORPORATE - LIENHOUSE - POPULATE - PROCESS - Updateable - Assigned To:0M18747 - Create
[ Date:2024-05-09 - Create Time:12:48:25

‘7 @J CORPORATE - HOUSESETTL - 023000000017 - Updateable - Create Date:2024-05-09 - Create
Time:13:36:15 - SCHEME: - MEMBER:

* A lien fransaction will require the claims administrator to perform

additional steps in processing the claim.
PLEASE

NOTE: The Claims administrator must first update the lien amounts in COMPASS

before updating and completing the lien fransaction in CHORUS.




STEP 10 - Documents

*  When you select Transfer as one or part of the benefit payment options, or if youv
selected a claim against your benefit, you will be required to upload additional
documentation.

*  When you have uploaded the document, A block will appear to confirm that you
want to attach the selected document. Click on the YES button.

* When you have uploaded and checked all the documents, click on the

CONTINUE button.
. o . .. e =

Before you go, we need a couple of documents

Please provide us with the following documents

Confirmation ?

— | e300 5 o0 wish o upoad i e Discovary St Providens et
o
canceL

29




STEP 11 - Confirm

* The last section will display all the information inserted in the previous sections. The '

information must be checked and if anything must be amended, click on the
PREVIOUS button until you get to the required section.

* Read through the terms & conditions and tick the check box.

* When you have checked all the information, click on the ACCEPT AND SUBMIT CLAIM

button.

tep 5 of 5

Confirm your form details

Personal Details

Mr Joe Scap

Title & full name

9708215012089
ID Number

012345678
Tax Number

Contact Details

0811234567
Cellphone number

Jsoap@gmail.com
Email Address

Residential address

15, Maple Avenue,

Cape Town

8000

Postal address

Benefit payment options

Take all of your money (Not recommended)
Payment optien

Claim Details

Exit Details

Resignation
Exit reason

30/09/2023

Fxit date

Banking Details

PostBank - South African Post Office Bank

Bank name

SA POSTBANK SOC LTD
Branch name

PostBank - South African Post Office Bank
Branch Code

123456789

Account number

Current Account
Account type

Please read through and accept the terms and conditions, related to your claim, before
you submit

I | accept the terms & conditions |

PREVIOUS | ACCEPT & SUBMIT CLAIM |

Have any questions?

If you have any questions or need any help with the form please
get in contact with us and our call centre agents will assist
0860 20 30 40.

30




PLEASE NOTE:

Automatic account verification (AVSR) only occurs when you ACCEPT & SUBMIT

a claim on the Confirm page, and is done for the following banks:

Standard Bank
Nedbank

ABSA

First Natfional Bank (FNB)

When your bank account details could not be
verified or a manual verification is required,

the following Error message will be displayed.

¢ Click on the GO BACK TO MYCLAIM button.

Click on Documents on the stepper at the top of the screen.

On the Documents page, the member must upload a bank statement.

A block will appear to confim that you want to attach the selected
document. Click on the YES button.

Click on the CONTINUE button.

Trareder detais
é;f"ore you go, we need a couple of documents

Please provide us with the following documents.

Sropesaliappication Foem o Secening insurer

Note: Docurments ot images st not be basowerd protected, can be pdf o s but ot
poswstviy

* On the Confirm page, click the ACCEPT & SUBMIT
CLAIM button again.




STEP 12-Done

* When your claim has been accepted and submitted, the following information will
be displayed outlining the expected steps that will follow.

* Click on the DOWNLOAD SUMMARY link to download a copy of your claim
information.

* Click on the DONE button to complete the process.

Your claim has been successfully submitted

Your claim has now been sent to your employer to approve. Once your claim has
been approved by your employer, please allow up to x working days to process and
authorise your claim.

You're reference for this claim is your member number: 10253820 Look out for
further communication on the status of your claim.

Next Steps

Employer approval
Your exit details{why you are leaving and when you are |eaving) will be
submitted to be approved by your employer.

Claim processing
Your claim will be processed by the administration team to double check the
details you've provided

Tax application
Your claim will be submitted to SARS for a tax directive. SARS will inform us of
how much tax must be deductad fram your scheme monsy

Claim authorisation
Your claim will then be sent to be authorised by our team and the pay out will
be triggered

Claim pay out & transferred
Your claim is then paid into your account and the rest of your manay will be
transferred into your new annuity funds).

| DOWNLOAD SUMMARY |




@ MYCLAIM - SUPPORT
Once dall claim information is verified and submitted, the automated claims process is

friggered. The member will be kept informed on the progress of the claim via SMS

communication.

PLEASE NOTE THE CONTACT DETAILS FOR ADDITIONAL SUPPORT:

Secure Servicesregistration or login:

Email:

Call 0860 60 65 00

Personal detail updates:

Call centre: 0860 20 30 40

Financial Advice (Benefit Options)

Consult your personal Financial Advisor or
Employer appointed Financial Advisor or
Old Mutual Consultant:

Email:

Call: 0860 38 88 73




Contact your Old Mutual Financial Adviser or your Broker.
oldmutual.co.za

6@ OLDMUTUAL

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.



