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Aon Member Letter  
Turnberry Gap 2026 
 

 

Dear Aon Client              
            
It is that time of year for you to evaluate your current healthcare arrangements to ensure 
the most appropriate cover for 2026.  Whether or not you wish to remain on your current 
option or change to a more suitable plan for 2026, it remains Aon’s responsibility to guide 
you through the review process.  We recommend you speak to your Aon Employee 
Benefits Consultant to assist you in selecting the correct Gap Cover option. 
 

What is the contribution increases for 2026?  

Average weighted Increase  

 

 

 

Benefits Enhancements for 2026 

• Complimentary International cover (per insured) provides R5 million medical 
emergency cover on all options. 

  

• The age limit on Med-Extend for dental procedures for impacted wisdom teeth for 

children changed from 18 years to younger than 21 years. 

 

• On the Premier option Turnberry added the Premier Youth premium for R315.    

New Benefit: 

• A new Option was introduced namely the Dynamic option which is designed for a new 
generation of healthcare consumers. 

• The premiums are based on members’ age up to 65+ years and is determined by the age 
of the oldest person insured on the policy. 

 

    
 

  

 

    
  

  

 

    
 

  
 

 
  9.5% 
  

 

Turnberry Gap Cover Increase  
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• It covers up to 500% for medical expense shortfall, co-payment benefit, sub-limit cover 
and non-DSP hospital benefit. 

• It also offers casualty benefits for accidents and illness related claims. 

• In and out-of-hospital benefits are subject to Overall Annual Limit. 

 
Please note that late submissions will not be considered, this includes submissions not 
processed by the Gap provider, for which we accept no liability. 

 
Where do I get more information and who can I contact if I have any questions? 
 
The Turnberry Gap call centre can be contacted on 011 677 9891 for the clarification of 
benefit changes and contribution increases and the Aon Resolution Centre will also be 
available to provide advice on option selections for 2026 on arc@aon.co.za or call     
0860 100 404. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:arc@aon.co.za
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Connect with us 
 
We focus on communication and engagement, across insurance retirement and health, to 
advise and deliver solutions that create great client impact. 
We partner with our client and seek solutions for their most important people and HR 
challenges. 
 
We have established presence on social media to engage with our audiences on all matter 
related to risk and people. 
 
For more information from Aon Employee Benefits on healthcare, retirement benefits and 
a wide range of topics feel free to go to www.aon.co.za 
 
Aon Employee Benefits – Healthcare 
 
Aon South Africa (Pty) Ltd is an Authorised Financial Services Provider License # 20555 
http://www.aon.co.za/disclaimer  
 
Aon Employee Benefits – Healthcare 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
  

https://www.facebook.com/aon.healthcare 

Click “Like” on our page (Aon Healthcare) 

https://x.com/Aon_SouthAfrica 

Click “follow” on our profile 

http://www.aon.co.za/
http://www.aon.co.za/disclaimer
https://www.facebook.com/aon.healthcare
https://x.com/Aon_SouthAfrica
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About Aon 

Aon plc (NYSE: AON) exists to shape decisions for the better —to protect and enrich the lives of people around 
the world. Through actionable analytic insight, globally integrated Risk Capital and Human Capital expertise, and 
locally relevant solutions, our colleagues in over 120 countries and sovereignties provide our clients with the 
clarity and confidence to make better risk and people decisions that help protect and grow their businesses. 
 
© Aon SA (Pty) Ltd. All rights reserved. 
 
On all services provided, Aon’s Terms & Conditions of Business, as amendment from time to time, are applicable 
and can be found at http://aon.co.za/terms-of-trade or will be sent to you upon request. 
 
Disclaimer: The benefits and contributions are subject to approval by the council for medical schemes. Although care is taken to 
represent the rates and benefits correctly, errors and omissions could occur. In case of any conflict, the rules of the affected 
medical scheme prevail. Any decisions regarding your medical scheme portfolio should be made in conjunction with your Aon 
Employee Benefits consultant or manager. While Aon has taken reasonable steps to ensure that the information contained in this 
report is relevant, accurate and current, no warranties of any kind, whether express or implied, including but not limited to the 
accuracy, completeness, relevance, or fitness for a particular purpose are given and Aon expressly disclaims any liability for any 
loss or damage that may arise from the use of this report. This report is confidential and intended solely for the use of the 
individual or entity to whom it is addressed. If you received this report in error, you should not disseminate, distribute, or copy 
this report and you should notify Aon if you are not the intended recipient and destroy the report. The report is copyright of Aon 
SA (Pty) Ltd. You may not, except with our express written permission, distribute or commercially exploit the report. Aon hereby 
authorizes you to copy the report for non-commercial use within your organization.  

 

Please click here, to view the Aon South Africa (Pty) Ltd Healthcare privacy notice. 

 

 
 

 

http://aon.co.za/terms-of-trade
https://aon.co.za/media/p0ebcfrc/2025_healthcare-privacy-notice_clean7102025_as-002.pdf
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