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Welcome to Better Rewards!

The Better 
your health, 
the Better 
your rewards!

What is Better Rewards?

Better Rewards is Dis-Chem’s loyalty programme 
and available to all customers, who get 10% off 
instantly on 140+ of SA’s most-loved brands. 

How do I qualify for Better Rewards?

Kaelo Gap and Western Gap policyholders get 
access to Better Rewards by adding Lifestyle 
Benefits to their policy. Lifestyle Benefits 
which are inclusive of Better Rewards are 
embedded in Kaelo Health policies. There are 
also other ways to increase your discount.

Do I get a better discount as a policyholder?

Kaelo Health Insurance policyholders start 
their Better Rewards discount at 20% off our 
140+ Better Rewards brands. Kaelo Gap and 
Western Gap policyholders can add Lifestyle 
Benefits to their policy to increase their 
discount to 20% or more! There are also other 
ways to increase your discount. 

How do I increase my Better Rewards 
discount?

You can increase your Better Rewards discount 
to get up to 100% off our Better Rewards 
brands, when you improve your health rating 
or increase your policy premium with more 
cover from Dis-Chem.  Be sure to check your 
personalised dashboard for more info.

You can also boost your discount in a number 
of ways:

�Get a 5% Pharmacy Boost: Get an extra 5% 
off (valid for 30 days) on our 140+ Better 
Rewards brands when you hand in a script 
or buy anything from our pharmacy. 

�Get a 5% Capitec Boost: Get an extra 5% 
off on our 140+ Better Rewards brands 
every time you pay with Capitec.

How do I get my Better Rewards discount? 

The discount is automatically applied when the 
main policyholder swipes their Better Rewards 
card at the tills in-store or when logged into their 
profile when shopping online. Better Rewards 
membership is automatically activated  
for all policyholders. 

Can my dependants access Better Rewards?

Anyone can join Better Rewards, but only 
the main policyholder can get an increased  
discount from 20% up to 100% off on 140+ 
Better Rewards brands.

Are there any waiting periods?

No, Better Rewards are activated on the 
inception date of your Kaelo Health, Kaelo Gap 
and Western Gap policy, and remains active as 
long as your policy is in good standing.

Scan this QR code to 
visit your personalised 
Better Rewards dashboard

Scan this QR code to 
find out more about 
Better Rewards




