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Santam
Medical Aid Year End Process 2026

1. Is the merger between Fedhealth and Medshield final?
The merger between Fedhealth and Medshield will no longer be taking place. Medshield will

however still be available to Santam employees.

2. lIs it compulsory to join a medical scheme?
Membership of an employer-backed medical scheme is compulsory for all permanent employees,
unless you are covered as a dependant on your spouse/partner’s medical scheme. You are required
to submit annual proof of membership to your Human Capital Business Partner. Employees
qualifying for Sanlam Primary Health Insurance under the Santam salary threshold are allowed to join

Sanlam Primary Health Insurance instead of a medical scheme.

3. Are staff on BestMed and Discovery Health also required to migrate to Fedhealth and/or Medshield?
Legacy BestMed and Discovery Health members are not required to migrate at this stage. As
Santam moves towards full alignment with the employer-backed healthcare offering, Santam
employees are encouraged to explore options with greater value and better coverage on the

employer-back medical scheme/s.

4. What is required of me, as a Santam staff member?
Join the Fedhealth and Medshield overview sessions, as well as the detailed option-specific sessions,
to ensure you make an informed decision about your healthcare for 2026.
Discovery Health and Bestmed legacy members will be encouraged to review their current options,
attend a Fedhealth and Medshield training session, and schedule a one-on-one session to assess

whether one of the employer-backed schemes may be better suited for their needs.
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5. Dol have to choose the mapping plan? Can | choose another option / plan?
You can choose any option that suits your financial and healthcare needs. It is important to consult
with a consultant to review the options which will be best suited.
6. When can | select my option choice for 20267
The medical aid online tool (via myWorkSpace) opens for all option changes on 20 November and
closes on 28 November.
7. The sessions were too high level. It does not provide all the relevant detail to make an option.
If you have attended the sessions, but still require assistance, please contact ARC on arc@aon.co.za
or your dedicated regional Aon consultant:
Region Consultant Email Address
Gauteng Lindelwa Mashiyi lindelwa.mashiyi@aon.co.za
Gauteng Lebohang Matlou lebohang.matlou@aon.co.za
Free State Leonie Fourie leonie.fourie@aon.co.za
Kwazulu-Natal Sagrie Kuppusamy dhanasageri.kuppusamy@aon.co.za
Eastern Cape Aneequa Wakefield aneequa.wakefield@aon.co.za
Mpumalanga Lebogang Radebe lebogang.radebe@aon.co.za
Western Cape Margaux van Huyssteen Margaux.van.huyssteen@aon.co.za
Aon Resolution Centre 0860 100 404 arc(@aon.co.za

As always, strict confidentiality will apply to all medical consultations and protocols will be strictly

adhered to. Please be patient as this is a busy time of the year and a consultant will get back to you.

8.

Will the Employer still provide reimbursements for the qualifying members for 20267
The temporary reimbursement arrangement provided by the employer will conclude in January 2026,
in respect of the December 2025 premium, as originally agreed. Please explore alternative available

plans to ensure you get the best cover.

What are the current qualifying criteria for the Sanlam Primary Health Insurance product (SPHI)?

SPHI is available to qualifying employees earning = R500,000 annually. Please complete an

application form and submit before 28 November 2025.
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10.

1.

12.

13.

Is there waiting periods and underwriting imposed when joining Fedhealth or Medshield 1 January
2026
Underwriting concessions have been secured for ALL Santam employee’s joining on 1 January 2026.

Special Dependants: concession will be applied at the discretion of the medical aid scheme.

For members wishing to leave Fedhealth and join their spouse’s medical aid, when are they required
to provide proof of registration on the spouse’s medical aid?

As soon as your new membership is activated.

Are the three additional hospitals in the Western Cape included in the Network Hospital List for
Fedhealth Elect options for 2026?
Yes, Mediclinic Cape Gate, Mediclinic Durbanville, and Mediclinic Louis Leipoldt have been added to

the Network Hospital List for Sanlam employees on the Fedhealth Elect options for 2026.

Will the concession relate to the Fedhealth myFED income categories be extended into 20267
The income categories used for myFED in 2025 will remain unchanged for 2026. This applies both to
current members and to employees who join myFED on 1 January 2026 and fall within the same

categories.

Need more information please click here to access the Microsite.
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About Aon

Aon plc (NYSE: AON) exists to shape decisions for the better —to protect and enrich the lives of people around the world. Through
actionable analytic insight, globally integrated Risk Capital and Human Capital expertise, and locally relevant solutions, our
colleagues in over 120 countries and sovereignties provide our clients with the clarity and confidence to make better risk and

people decisions that help protect and grow their businesses.
© Aon SA (Pty) Ltd. All rights reserved.

Aon South Africa (Pty) Ltd is an Authorised Financial Services Provider, FSP # 20555

Aon South Africa is rated a Level 1 Contributor to BBBEE

On all services provided, Aon’s Terms & Conditions of Business, as amendment from time to time, are applicable and can be found

at http://aon.co.za/terms-of-trade or will be sent to you upon request.

Disclaimer: The benefits and contributions are subject to approval by the council for medical schemes. Although care is taken to represent the rates
and benefits correctly, errors and omissions could occur. In case of any conflict, the rules of the affected medical scheme prevail. Any decisions
regarding your medical scheme portfolio should be made in conjunction with your Aon Employee Benefits consultant or manager. While Aon has
taken reasonable steps to ensure that the information contained in this report is relevant, accurate and current, no warranties of any kind, whether
express or implied, including but not limited to the accuracy, completeness, relevance, or fitness for a particular purpose are given and Aon expressly
disclaims any liability for any loss or damage that may arise from the use of this report. This report is confidential and intended solely for the use of
the individual or entity to whom it is addressed. If you received this report in error, you should not disseminate, distribute, or copy this report and you
should notify Aon if you are not the intended recipient and destroy the report. The report is copyright of Aon SA (Pty) Ltd. You may not, except with
our express written permission, distribute or commercially exploit the report. Aon hereby authorizes you to copy the report for non-commercial use

within your organization.

Please click here, to view the Aon South Africa (Pty) Ltd Healthcare privacy notice.
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